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Abstract

Whistleblowing plays a pivotal role in the worldwide battle against corruption, with its
aim being the cultivation of transparent, accountable, and just societies. This research
focuses on the specific context of Malawi and explores the role of whistleblower

anonymity in combating corruption within its borders.

The study reveals that respondents possess a fundamental understanding of
whistleblowing. However, awareness of whistleblowing provisions within Malawi's
legal framework is lacking among respondents, underscoring the pressing need for

enhanced public education and communication on this matter.

Crucially, there is overwhelming support within Malawian society for encouraging
whistleblowing, reflecting a collective desire for increased transparency,
accountability, and justice. Respondents universally endorse whistleblower
anonymity, recognizing it as a fundamental element that empowers individuals to

report corruption without fear of reprisals.

Nevertheless, an intriguing discrepancy arises regarding the influence of anonymity
on reporting. While a minority perceive anonymity as an encouragement to report, a
majority does not share this view. This disparity highlights the interplay between

whistleblowing theories and the contextual factors influencing these perspectives.

Additionally, the study highlights a knowledge gap among respondents concerning
the limitations of anonymous whistleblowing provisions. This underscores the need
for comprehensive education and training programs to inform potential
whistleblowers about the potential challenges and risks associated with anonymous
reporting. The integration of whistleblowing theories and Malawi's context informs

the design of effective awareness campaigns.

The research identifies various motivating factors for whistleblowers, including

personal values and a sense of societal responsibility.
"



Conversely, social and cultural factors, fear of retaliation, and concerns about

protecting powerful individuals emerge as significant deterrents to whistleblowing.

Furthermore, respondents emphasize the importance of considering the motives of
whistleblowers when assessing the legitimacy of their concerns, acknowledging the
complexity of whistleblowing cases. This perspective reflects the nuanced
understanding derived from the interrelation between whistleblowing theories and

Malawi's specific context.

While the media's role in shaping perceptions is significant, it should be viewed as
part of a broader strategy. Cultural, social, and personal values also play pivotal roles

in influencing attitudes toward whistleblowing.

Based on these findings, a set of recommendations is proposed. These include the
following: launching of comprehensive public awareness campaigns, strengthening
of legal safeguards for whistleblowers, fostering collaboration among stakeholders,
and implementing comprehensive legislation to address the limitations of anonymous

whistleblowing provisions.

The study also identifies areas for future research, including exploring the
experiences of whistleblowers in Malawi, conducting comparative studies, assessing
the impact of whistleblowing, understanding the role of cultural and social norms,
and investigating the media's potential influence on public perceptions of
whistleblowing. These research avenues recognize the importance of considering the

interplay between whistleblowing theories and the unique Malawian context.

In summary, this research contributes valuable insights to the global discourse on
whistleblowing by emphasizing the significance of safeguarding whistleblowers'

rights and fostering a culture of accountability and transparency.



Key Words: Accountability, Corruption, Corruption Reporting Environment, Media
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CHAPTER ONE: INTRODUCTION
1.1. Study Background

1.1.1. Corruption in Malawi

Malawi has grappled with pervasive corruption across various sectors of its economy,
posing substantial compliance risks for businesses operating within the country (GAN
Integrity, 2020). This deeply ingrained issue has not only hindered economic
development but has also served as a primary source of illicit wealth (Yikona, et al,
2011). Malawi's Transparency International’s Corruption Perceptions Index (CPI)
ranking, at 34, underscores the fact that is perceived globally as highly corrupt. In
response to this challenge, the country has been taking proactive steps to combat
corruption (Transparency International, 2011).

1.1.2. Whistleblowing as an Antidote

Globally, an increasing number of countries, including Malawi, have come to
recognize whistleblowing as an effective countermeasure against corruption.
However, despite its recognized effectiveness, many individuals opt not to blow the
whistle. A survey conducted by the European Commission revealed that only one out
of every four individuals who witnhessed corrupt practices reported them (WhistleB,
2019). The remaining 75% chose to remain silent, primarily due to the fear of

retaliation.

1.1.3. International Recognition and Legislation

Internationally, the importance of whistleblowers and the necessity for whistleblower
protection have been recognized. The United Nations took a significant step in this
direction by adopting the United Nations Convention Against Corruption (UNCAC) as
international law in 2003. This convention underscored the critical role played by
whistleblowers in uncovering corruption and emphasized the need for comprehensive
whistleblower protection mechanisms. Consequently, there has been a growing global

interest in establishing and enhancing whistleblower laws (United Nations, 2003).



1.1.4. Whistleblower Protection in Malawi

There is no single comprehensive piece of legislation that deals exclusively with
whistleblowing and whistleblower protection in Malawi. On the other hand, the
country has incorporated whistleblower protection provisions into various existing
laws. For instance, the Corrupt Practices Act of 2004 (CPA), under section 51A,
safeguards the anonymity of whistleblowers. It explicitly states that no information
shall be admissible in any civil or criminal proceedings if its disclosure would reveal
the identity of the whistleblower. Moreover, the Act permits the redaction of
documents containing entries that could potentially expose the whistleblower's
identity.

Similarly, the Public Officers (Declaration of Assets, Liabilities, and Business Interest)
Act of 2014 (PODALBA), in section 20, offers protection to whistleblowers by
rendering inadmissible any information that could lead to the disclosure of their
identity.

Further, under section 25(1) of the Financial Crimes Act of 2017 (FCA), the identity of
persons involved in suspicious transactions is protected from disclosure.

Finally, while the Access to Information Act of 2020 (ATIA), in section 50(1), protects
whistleblowers from retaliation, the ATIA currently lacks provisions safeguarding the
anonymity of whistleblowers.

1.1.5. The Problem Statement

Whistleblower anonymity is the cornerstone of candid revelations when individuals
confront powerful entities. Ensuring the veil of anonymity throughout the entire
reporting process, from the initial disclosure to subsequent investigations,
significantly bolsters the likelihood of obtaining crucial information (WhistleB, 2019).
1.1.6. The Enigma of Whistleblower Anonymity in Malawi

In Malawi, several statutes have enshrined provisions designed to protect the identity

of whistleblowers. These legal safeguards represent a vital stride towards fostering



an environment where individuals can report corruption without fear of reprisals.
Notable among these statutes are the CPA (section 51A), the PODALBA (section 20),
and the FCA (section 25(1)). Furthermore, the ATIA (section 50(1)) safeguards
whistleblowers from retaliation. These legislative measures demonstrate Malawi's

commitment to curbing corruption and promoting transparency.

1.1.7. The Uncharted Terrain: The Role of Anonymity as a Driver

Despite the existence of these legal provisions, a significant knowledge gap remains.
There is limited understanding of the extent to which whistleblower anonymity
genuinely encourages individuals to blow the whistle on corrupt practices and
activities within Malawi's unique socio-cultural landscape. While the laws are in place,
their practical impact and effectiveness warrant investigation. This research thus

embarks on an essential quest to bridge this void in knowledge.

1.2. Significance of the Study
The significance of this study lies in its implications for both the broader field of
whistleblowing research and the specific context of Malawi. Several key aspects

underscore the importance of this research:

1.2.1. Addressing a Critical Gap in Whistleblowing Research

Whistleblowing serves as a cornerstone in the global fight against corruption,
promoting accountability, transparency, and ethical conduct within organizations and
societies. While extensive research exists on whistleblowing from various
international perspectives, there is a notable gap in understanding how
whistleblowing functions within the unique cultural, legal, and socio-economic
context of Malawi. This study seeks to bridge this gap by providing comprehensive
insights tailored to the Malawian landscape.

1.2.2. Contributing to the Whistleblowing Theoretical Framework

This research integrates whistleblowing theories with the specific contextual factors

present in Malawi. By doing so, it contributes to a deeper understanding of how these



theories apply in diverse settings. This enriched theoretical framework can be a
valuable resource for scholars and practitioners worldwide, facilitating more effective
strategies for promoting whistleblowing and safeguarding whistleblowers' rights.
1.2.3. Informing Policy and Practice

The findings and recommendations of this study have practical implications for
policymakers, anti-corruption advocates, civil society organizations, and
governmental bodies in Malawi. They offer actionable insights into how to enhance
whistleblowing mechanisms, public awareness campaigns, legal protections, and
cultural change initiatives. Additionally, the study can serve as a reference point for
other nations with similar socio-cultural challenges.

1.2.4. Protecting Whistleblowers

Whistleblowers play a vital role in exposing corruption and wrongdoing, often at
great personal risk. This research underscores the significance of whistleblower
anonymity, protection, and support mechanisms, emphasizing the need for
comprehensive legal safeqguards. By doing so, it advocates for the rights and well-
being of whistleblowers, contributing to a safer environment for those who choose to

come forward.

1.2.5. Promoting Sustainable Development and Good Governance

A transparent and accountable society is a foundational pillar of sustainable
development and good governance. This study, by advocating for increased
transparency through whistleblowing, aligns with Malawi's development goals and its
commitment to combating corruption. In this way, the research supports Malawi's
journey towards becoming a more just, equitable, and prosperous nation.

1.2.6. Pathway for Future Research

Finally, this study identifies potential avenues for future research within the Malawian
context, encouraging a continued exploration of whistleblowing dynamics and their

impact on the fight against corruption. These future studies can further refine
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strategies, deepen understanding, and provide a basis for ongoing improvement in
whistleblowing practices.

In essence, this research's significance extends beyond the confines of academia,
reaching into the realms of policy, practice, and societal transformation. By shedding
light on whistleblowing in Malawi and its unique interplay with contextual factors and
theoretical frameworks, this study contributes to a more transparent, accountable,
and just society while enriching the global discourse on whistleblowing.

1.3. Research Objectives and Questions

1.3.1. Primary Objective

The overarching objective of this study is to empirically investigate whether
whistleblower anonymity serves as a catalytic factor, compelling individuals to report
instances of corrupt practices and activities in Malawi. This research aims to provide
empirical insights that hold the potential to reshape both policy and practice in the
ongoing battle against corruption. Recognizing the pivotal role that anonymity plays
in motivating whistleblowing within the Malawian context is fundamental for the
nation's persistent efforts to combat corruption, promote transparency, and uphold
accountability.

1.3.2. Research Questions

In pursuit of this primary objective, the following research questions have been
formulated:

Main Research Question

How does the provision of whistleblower anonymity influence individuals' willingness
to report instances of corruption in Malawi?

Sub-Questions

The importance of public awareness regarding legal provisions for whistleblowing is

well-established in the literature (Near & Miceli, 2016). The first sub-question seeks



to gauge the level of awareness among the Malawian public regarding these legal

protections:

i. What is the extent of public awareness regarding the legal provisions safeguarding

whistleblower anonymity in Malawi?

Moreover, existing literature indicates that whistleblower anonymity significantly
encourages individuals to report corruption (WhistleB, 2019). Therefore, the second
sub-question aims to assess the motivating role of anonymity within the Malawian

context:

ii. To what extent does whistleblower anonymity serve as a motivator for individuals

to report corruption in Malawi?

Additionally, literature emphasizes the need to understand the limitations of
anonymity provisions (Vandekerckhove & Lewis, 2012). Hence, the third sub-question
delves into how these legal constraints within Malawi's framework might influence an

individual's decision to report corruption or maintain silence:

iii. How do the legal limitations regarding anonymity influence an individual’s choice

to raise a concern or remain silent in Malawi?

By addressing these research questions and drawing from both existing literature and
empirical data, this study endeavours to shed light on the multifaceted dynamics of
whistleblowing in Malawi, with a specific focus on the role of anonymity. The findings
generated have the potential to inform evidence-based strategies aimed at bolstering
the fight against corruption and enhancing the protection of whistleblowers in Malawi.
1.4. The Structure of This Research

To provide a comprehensive exploration of whistleblower anonymity within the
context of Malawi, this research is organized into distinct chapters, each with specific

objectives:



Chapter One: Introduction has covered the contextual background in terms of the
overview of global whistleblowing significance and its relevance in Malawi. It has also
articulated the research problem, outlining the primary research goals explaining the

research significance, and presenting an overview of the subsequent chapters.

Chapter 2: Literature Review explores whistleblowing theories, global practices and

the conceptual framework.

Chapter 3: Methodology explains the research design, data collection methods, data

analysis as well as ethical considerations.

Chapter 4: Findings and Analysis presents findings on whistleblower understanding
and awareness. It also covers a discussion of support for whistleblower anonymity
and its influences, and explores encouraging and discouraging factors, and the

media’s role in shaping perceptions.

Chapter 5: Discussion of the results provides in-depth analysis connecting findings to

literature, theories and context.

Chapter Six: Conclusion and Recommendations covers key findings and key
conclusions, emphasizing research significance and its implications, but also the

recommendations and limitations of this study and suggestions for further research.

1.5. Conclusion

Chapter 1 provides an introduction for this study. It contextualizes the research
problem, highlights the importance of whistleblower anonymity in the anti-corruption
fight, poses pertinent research questions, and lays out the structure for the
forthcoming chapters.

Chapter 2 delves deeper into the historical context of whistleblowing and

whistleblower anonymity, discusses the theories of whistleblowing and provide a



tailored framework for understanding whistleblowing within the unique setting of

Malawi.



CHAPTER 2: LITERATURE REVIEW

2.1. Overview of Whistleblowing and Whistleblower Anonymity
This chapter presents a comprehensive overview of whistleblowing, shedding light on
its global significance as a mechanism for exposing wrongdoing and promoting

ethical conduct within organizations and societies.

Whistleblowing is the act of individuals, often employees or insiders, disclosing
information about unethical, illegal, or corrupt activities taking place within an
organization or institution ((Miceli & Near, 1992). This act serves the public interest
by revealing hidden transgressions that might otherwise go unnoticed (Miceli & Near,

1992).

Whistleblowing often hinges on a fundamental ethical dilemma - the conflict between
the duty to uphold ethical principles and the fear of reprisals or negative
consequences for the whistleblower. It is within this context that the significance of

whistleblower anonymity becomes apparent.

2.1.1. Historical Development of Whistleblowing

Whistleblowing has a rich historical lineage. The roots of whistleblowing can be traced
back to various ancient civilizations and have evolved significantly over time.
Understanding this historical development provides essential context for

comprehending its contemporary significance.

Ancient origins: The concept of individuals revealing wrongdoing by those in power
is not a recent phenomenon. In ancient civilizations like Greece, Rome, and China,
whistleblowers played a critical role in exposing corruption and malpractice. For
instance, in ancient Greece, citizens who uncovered government corruption were
honoured as "Syngrapheis," demonstrating the historical recognition of the value of

whistleblowing (Miceli & Near, 1992).



The Enlightenment Era: The Enlightenment period in Europe marked a significant shift
in the perception of whistleblowers. The era's emphasis on reason, ethics, and
accountability laid the groundwork for modern whistleblowing. Notable philosophers
like Voltaire and Rousseau advocated for the protection of individuals who exposed

governmental and corporate misdeeds (Bok, 1980).

19th century: The 19th century witnessed the emergence of legal protections for
whistleblowers, especially in the United States. The federal False Claims Act of 1863,

also known as the "Lincoln Law," aimed to combat fraud against the government
during the Civil War. It allowed private citizens to file lawsuits on behalf of the
government and receive a portion of the recovered funds, providing an early model

of incentivizing whistleblowing (Near & Miceli, 1985).

20th century: The 20th century brought increased recognition of the ethical
dimension of whistleblowing. Whistleblowers like Karen Silkwood, who exposed safety
violations in the nuclear industry, and Daniel Ellsberg, who leaked the Pentagon
Papers, became symbols of moral courage. These cases catalyzed public discussions

about the responsibilities of individuals to reveal misconduct (Bowie, 1993).

Legislative developments: The latter half of the 20th century saw the enactment of
various whistleblower protection laws, with notable examples including the
Whistleblower Protection Act of 1989 in the United States and the Public Interest
Disclosure Act 1998 (PIDA) in the United Kingdom. Notably, some argue that PIDA,
due to its comprehensive nature, became a blueprint for many other countries'
legislations, including Ireland and New Zealand, in shaping their own whistleblower
protection laws. These laws aimed to shield public employees from retaliation when
disclosing government wrongdoing and set a precedent for legal safeguards (Trevino

& Nelson, 1999).
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Global recognition: Internationally, whistleblowing gained recognition as a vital tool
in the fight against corruption. The United Nations' adoption of the United Nations
Convention Against Corruption (UNCAC) in 2003 was a significant milestone. This
convention emphasized the importance of whistleblower protection and paved the
way for a growing global interest in establishing comprehensive whistleblower laws
(United Nations, 2003). Malawi is a state party to this convention having ratified it on

6 December 2007 (UNODC, 2021).

Moreover, whistleblower protection, as outlined in the 2018 Transparency
International Best Practice Guide for Whistleblowing legislation constitutes a
multifaceted framework meticulously designed to safeguard individuals who
courageously report wrongdoing. This comprehensive protection strategy

encompasses several pivotal elements:

Firstly, the principle of confidentiality and anonymity is paramount. Complete
anonymity is sought, ensuring the whistleblower's identity remains concealed, with

disclosure only allowed upon the whistleblower's explicit consent.

Protection against unfair treatment, encompassing workplace retaliation and other
forms, is another cornerstone. These protections must endure even after the

whistleblower's affiliation with the organization ends.

Complementing these safeguards, protection against legal actions is essential.
Whistleblowers should be immune to legal actions related to their disclosures, and

the legislation should nullify any agreements that impede whistleblowers' rights.

The right to refuse participation in wrongdoing is fundamental, ensuring individuals

can decline involvement without fearing retaliation or discrimination.

11



In extreme cases, where whistleblowers or their family members face threats,
provisions for personal protection must be available and funded, extending to

affected family members.

Collectively, these principles establish a robust and comprehensive framework for
whistleblower protection, ensuring the safety, rights, and anonymity of

whistleblowers while fostering transparency and accountability.

At the African continental level, The African Union Convention on Preventing and
Combating Corruption (AUCPCC), adopted on July 11, 2003, is an important
international instrument in the fight against corruption in Africa. This convention
contains provisions related to whistleblower protection, although it does not explicitly
address whistleblower anonymity. Instead, it focuses on ensuring the protection of
witnesses, victims, and whistleblowers. Malawi ratified this convention on 26

November 2017 (African Union Advisory Board, 2021).

2.1.2. The Evolution of Whistleblower Anonymity

Whistleblower anonymity refers to the practice of concealing the identity of the
individual who reports misconduct, thereby safeguarding them from potential
retaliation or harm (Near & Miceli, 1996). This protective measure is crucial because
whistleblowers frequently face significant risks, including job loss, social stigma,

harassment, or legal action (Near & Miceli, 1996).

Throughout history, anonymity has been a protective tool for whistleblowers. In
ancient times, anonymity was often maintained through secretive means, such as
written messages or intermediaries. In modern times, technology has played a
significant role in ensuring whistleblower anonymity, while also presenting new

challenges related to traceability and cyber security (Baker & Faulkner, 201 8).

12



This historical journey illustrates how whistleblowing and whistleblower anonymity
have evolved over centuries, shaped by philosophical, legal, technological, and social

developments.

Understanding the historical evolution of whistleblowing helps contextualize its
contemporary significance. It illustrates how whistleblowing has transitioned from an
ancient practice rooted in moral duty to a recognized tool for promoting transparency,

accountability, and ethics in modern societies.

2.1.3. The Effectiveness of Whistleblower Anonymity

Several studies have examined the effectiveness of anonymity as a factor in the fight
against corruption. Lewis & Vanderkerckhove (2009) argue that anonymity is
necessary to protect whistleblowers from retaliation, and that whistleblowers are
essential for ensuring transparency and accountability in democratic societies. They
note that in many countries, there are legal protections for whistleblowers, but these
protections are often inadequate. Anonymity, they argue, can provide an additional

layer of protection.

Again, Breuning & Hu (2014) examine the impact of whistleblowing on reducing
corruption in both the public and private sectors. They find that whistleblowing can
be effective in reducing corruption, but the effectiveness depends on various factors,
including the legal environment, institutional support, and the protection of
whistleblowers. Anonymity, they argue, can help to protect whistleblowers from

retaliation and increase their willingness to come forward with information.

Further, Miethe & Johnson (2008) examine the impact of anonymity on the willingness
of individuals to blow the whistle on organizational wrongdoing. They find that
anonymity can increase the likelihood of whistleblowing, but it also increases the risk

of retaliation. They note that organizations may be more likely to investigate

13



anonymous complaints, as they may be seen as more credible than complaints from

identified whistleblowers.

Further, the literature emphasizes that maintaining the anonymity of whistleblowers
serves several vital purposes. Firstly, anonymity shields whistleblowers from potential
retaliation by wrongdoers or their associates within the organization. This protection
empowers individuals to come forward without the looming fear of adverse
consequences, ensuring a safer environment for exposing misconduct. Secondly,
anonymity aids in the minimization of personal risks, allowing whistleblowers to
protect their careers, reputation, and even physical safety (Miceli & Near, 1992). This
mitigation of personal risks is essential in enabling individuals to fulfill their ethical
obligations and moral duty to expose wrongdoing while avoiding unnecessary
personal harm (Miceli & Near, 1992). Lastly, the assurance of anonymity has a
profound impact on reporting dynamics, facilitating more comprehensive and timely
disclosures of misconduct (Near & Miceli, 1996). By removing a significant barrier to
whistleblowers' willingness to disclose information, anonymity plays a pivotal role in

enhancing the reporting process and promoting organizational integrity.

However, there are also some potential drawbacks to anonymity. First, it can make it
more difficult for authorities to investigate reports of wrongdoing, as they may not
have enough information to identify and prosecute those responsible (Miceli & Near,
1992). In addition, it can also make it easier for false accusations to be made without

fear of consequences, which can lead to unnecessary investigations.

Second, anonymity can hinder the verification of the credibility and accuracy of
whistleblowers' claims (Martin & Voorpostel, 2012). This challenge underscores the
importance of scrutinizing the information provided by whistleblowers with caution.

Secondly, the lack of transparency associated with anonymity may raise doubts about
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the reliability of allegations (Martin & Voorpostel, 2012). Moreover, this opacity can

create skepticism regarding the motives and integrity of those making the allegations.

Moreover, anonymity might reduce whistleblowers' accountability and willingness to
cooperate fully in investigations (Near & Miceli, 1996). This reduction in accountability
can potentially impede the effectiveness of whistleblower-driven initiatives.
Additionally, establishing open lines of communication with anonymous
whistleblowers can be challenging, making it difficult to provide feedback or support
(Near & Miceli, 1996). Furthermore, this communication barrier underscores the need
for innovative approaches to ensure that whistleblowers receive the necessary

assistance and guidance.

Lastly, anonymity may be abused by individuals with malicious intentions to make
false or damaging allegations, potentially causing harm to innocent parties (Miceli &
Near, 1984; Miceli & Near, 1992). This final concern highlights the imperative of
implementing safeguards to prevent the misuse of anonymous reporting

mechanisms.

In summary, while whistleblower anonymity is essential for encouraging reporting, it
must be balanced with mechanisms to address the challenges and ethical dilemmas

associated with it.

2.1.3.1. Critiquing Literature on the Effectiveness of Whistleblower Anonymity

The literature review provides a comprehensive understanding of the effectiveness of
whistleblower anonymity, including its associated challenges and ethical dimensions.
However, there is room for critique and enhancement particularly in relation to the

Malawian context:

Firstly, the reviewed literature predominantly focuses on whistleblowing in broader

contexts, leaving a notable gap in research that specifically addresses whistleblowing
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and anonymity in Malawi. Recognizing that the dynamics of whistleblowing are
influenced by unique cultural, social, and legal factors in different regions, this
research is designed to provide context-specific insights into Malawi's whistleblowing

landscape.

Furthermore, it is essential to explore the intersection of cultural norms and
whistleblowing in Malawi. This includes conducting a more in-depth examination of
Malawian cultural values and traditions and how they impact whistleblowing

decisions.

To strengthen the literature, the inclusion of relevant case studies or empirical
research conducted in Malawi would provide concrete examples of the country's

unique whistleblowing landscape.

Additionally, the literature should connect its findings to practical policy
recommendations for improving whistleblower protection in Malawi, emphasizing

actionable steps.

Lastly, adopting a more integrative approach that ties together findings on anonymity,
social factors, cultural norms and media influence would provide a holistic

understanding of whistleblowing in Malawi.

In summary, while the literature serves as a foundation for understanding
whistleblower anonymity, a critique suggests the need for a more context-specific
analysis, deeper exploration of cultural and social factors, incorporation of empirical
evidence, and a stronger connection to practical policy implications. These
enhancements would make the literature more relevant and actionable in the specific
context of Malawi. This critique, therefore, underscores the importance of conducting
research into the role of whistleblower anonymity in the fight against corruption in
Malawi to address its unique challenges and opportunities in whistleblowing

dynamics.
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2.1.4. Previous Research on Whistleblowing and Whistleblower Anonymity in

Malawi

There is relatively limited literature on whistleblowing and corruption in Malawi. In
fact, there are few studies that specifically address the issue of anonymity. However,
there are a number of studies that highlight the importance of whistleblowing as a

means of fighting corruption in Malawi.

One study conducted by Mwale & Chizimba (2017) found that whistleblowing played
a key role in exposing corruption, particularly in the public sector. The study identified
a number of factors that contributed to successful whistleblowing, including the
protection of whistleblowers, the existence of clear reporting mechanisms, and the

willingness of authorities to act on information provided by whistleblowers.

Another study by Tambulasi & Sithole (2015) explored the attitudes of Malawians
towards corruption and whistleblowing. The study found that a majority of
respondents believed that whistleblowers should be protected, and that anonymity
was an important factor in ensuring this protection. However, the study also identified
a number of barriers to whistleblowing in Malawi, including fear of reprisals and a

lack of trust in authorities.

In contrast, a study by Tsoka & Dzimbiri (2018) found that anonymity was not always
necessary for effective whistleblowing in Malawi. The study identified a number of
successful cases of whistleblowing where the whistleblower had not been anonymous
and suggested that the key factor in successful whistleblowing was the credibility of

the whistleblower and the information provided.

Overall, while anonymity is seen as an important element in protecting whistleblowers
and encouraging them to come forward, the literature also underscores the
significance of clear reporting mechanisms and the willingness of authorities to act

on whistleblowers' information. Therefore, further research is needed to gain a more
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comprehensive understanding of the role of anonymity in the fight against corruption

in Malawi.

2.1.4.1. Addressing Gaps in Existing Literature in Malawi

The literature provided above outlines the limited research on whistleblowing and
corruption in Malawi, emphasizing the scarcity of studies specifically addressing the
role of anonymity. Despite this scarcity, several studies highlight the importance of
whistleblowing as a tool against corruption in Malawi. However, there are notable

gaps in the existing literature:

Firstly, the existing studies generally touch upon the significance of whistleblowing
in Malawi but do not delve deeply into the role of anonymity. While they acknowledge
its importance, they do not comprehensively explore the nuances of when and how

anonymity matters in the Malawian context.

Secondly, the studies, while providing valuable insights, present somewhat
contrasting perspectives. Some emphasize the necessity of anonymity, while others
suggest that it may not always be required. This diversity of findings highlights the
need for a more nuanced understanding of the conditions under which anonymity is

most effective and when other factors such as credibility come into play.

Additionally, while Tambulasi & Sithole's (2015) study touches upon barriers to
whistleblowing, further exploration of these barriers and potential strategies to
overcome them is needed. Barriers like fear of reprisals and distrust in authorities are
critical factors that influence whistleblowing decisions and require more in-depth

investigation.

Lastly, the existing literature does not strongly connect its findings to practical policy
implications for improving whistleblower protection in Malawi. A more direct link

between research findings and policy recommendations is needed to guide the
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development of effective anti-corruption strategies and whistleblower protection

mechanisms.

This research therefore aims to bridge these gaps by conducting a comprehensive
study focused specifically on the role of anonymity in whistleblowing in Malawi. It
goes beyond existing studies by deepening the focus on anonymity, aiming to explore

its nuances, challenges, and impact on whistleblowing in Malawi in greater detail.

Additionally, this research aims to contextualize findings within the unique cultural,
social, and political context of Malawi, recognizing that whistleblowing dynamics can

vary significantly across different regions and contexts.

Lastly, the research intends to provide practical policy recommendations based on
empirical evidence, thereby contributing directly to the development of tailored

whistleblower protection policies in Malawi.

In summary, this research strives to build upon the existing literature by addressing
its limitations and bridging the identified gaps. It aims to offer a more nuanced
understanding of the role of anonymity in whistleblowing in Malawi and provide

actionable insights for policymakers and anti-corruption advocates.

2.2. Theories of Whistleblowing

Effective whistleblowing emanates from an understanding of why whistleblowers
choose to disclose to external parties the information that they come across in
confidence. Below are some of the theories that best explain the whistleblower

behaviour.

2.2.1. The Deontic View Theory

This theory holds that “whistleblowing is an instance of organisational answerability,
which requires the establishment of safe and effective mechanisms through which

corrective action may be initiated whenever a deficit of office accountability occurs
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from within an organisation, thus threatening its well-functioning.” (Ceva & Bocchiola,
2020, p.9). In essence, the theory emphasizes individuals' sense of moral duty and

ethical obligations to report wrongdoing (Miceli & Near, 1984).

This theory emphasizes individuals' moral duty and ethical obligations to report
wrongdoing, suggesting that whistleblowers perceive blowing the whistle as a moral
imperative. In the context of the fight against corruption, this theory can be relevant
to understanding the motivation of whistleblowers in Malawi who choose to come

forward anonymously.

While proponents of the deontic view theory argue that anonymity can enable
individuals to fulfill their ethical obligations while minimizing personal risks, critics

raise concerns about the potential limitations and ethical considerations involved.

Proponents of this theory argue that individuals have a moral duty to report corruption
and other wrongdoing, as it aligns with their ethical obligations to uphold justice and
promote the common good. Whistleblowers who come forward anonymously may do
so out of a strong sense of moral responsibility, perceiving it as their duty to expose
corruption while protecting themselves from potential retaliation or harm (Miceli &
Near, 1984). Anonymity, in this context, can be seen as a means for whistleblowers
to fulfill their ethical obligations while minimizing personal risks and ensuring their

continued ability to serve the public interest.

However, critics of this theory and its application to the fight against corruption raise
several concerns. They argue that anonymity, while providing protection to
whistleblowers, can also limit the effectiveness of their disclosures. Anonymity may
hinder the ability to verify the credibility of the information provided, as well as the
whistleblower's firsthand knowledge and motives (Martin & Voorpostel, 2012). This
lack of transparency may raise doubts about the reliability and accuracy of the

allegations, potentially undermining the impact of the whistleblowing efforts.
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Additionally, critics highlight potential ethical considerations related to anonymous
whistleblowing. They argue that anonymity may shield whistleblowers from
accountability and limit their willingness to cooperate fully in investigations, as they
may feel less compelled to provide additional evidence or participate in the resolution
of the issue (Near & Miceli, 1996). Anonymity also raises challenges in terms of
providing feedback or support to whistleblowers, as it can be difficult to establish

open lines of communication without compromising their anonymity.

This theory is highly relevant to this research study as it provides a framework for
understanding the motivation and ethical considerations of whistleblowers who

choose to come forward anonymously.

By applying this theory, the researcher can explore how individuals in Malawi perceive
their moral duty and ethical obligations to combat corruption. The theory suggests
that whistleblowers may view reporting corruption as a moral imperative, driven by
their sense of responsibility to uphold justice and promote the common good.
Anonymity, in this context, can be seen as a means for whistleblowers to fulfill their

ethical obligations while minimizing personal risks, such as retaliation or harm.

Overall, incorporating the deontic view theory into this research study provides a
theoretical foundation for understanding the motivation and ethical dimensions of
anonymous whistleblowing, and help the researcher to assess the relevance and

effectiveness of anonymity as a factor in the fight against corruption in Malawi.

2.2.2. Rational Choice Theory

This theory posits that individuals make decisions based on a rational calculation of
the costs and benefits of different actions (Becker, 1968). In the context of
whistleblowing, this theory suggests that the decision to blow the whistle is

influenced by the perceived benefits of revealing wrongdoing, such as the potential
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to improve transparency and accountability, and the perceived costs, such as the risk

of retaliation.

Proponents of this theory argue that individuals engage in a rational calculation by
evaluating the potential positive outcomes of whistleblowing, such as exposing
corruption, promoting transparency, and enhancing accountability. They also
consider the potential negative consequences, such as the risk of retaliation, damage
to personal relationships, and career repercussions (Miceli & Near, 1992; Near &

Miceli, 1996).

Further, whistleblowers are motivated by self-interest and seek to maximize their
personal welfare. They assess the expected utility of blowing the whistle by
considering the likelihood of success, the magnitude of the wrongdoing, the
effectiveness of available channels for reporting, and the potential benefits and costs

associated with their actions (Miceli & Near, 1992; Near & Miceli, 1996).

However, opponents of this theory argue that it oversimplifies the decision-making
process of whistleblowers and neglects important psychological, ethical, and moral
factors. They contend that whistleblowing is not purely a self-interested calculation
but can be driven by a sense of moral duty, altruism, and a desire to protect the public

interest (Bowen & Call, 2002; Vandekerckhove, 2011).

Critics further argue that the rational theory fails to account for the complexities and
internal conflicts whistleblowers may experience. Whistleblowers often face emotional
turmoil, moral dilemmas, and conflicting loyalties that cannot be reduced solely to a
cost-benefit analysis. Additionally, they highlight the limited availability and
effectiveness of formal channels for reporting, the potential for reprisals and
blacklisting, and the social and psychological pressures that may discourage

whistleblowing (Bowen & Call, 2002; Vandekerckhove, 2011).
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While the rational theory offers insights into the decision-making process of
whistleblowers by highlighting the importance of weighing costs and benefits, it is
important to consider its limitations and the broader contextual factors that influence

whistleblowing behavior.

The rational theory of whistleblowing has limitations worth noting when examining
whistleblowing behavior. Firstly, it assumes decisions are purely rational, but
whistleblowing often involves moral beliefs, values, and a sense of justice, which may

not align with a purely rational analysis (Miceli & Near, 1984).

Secondly, social and cultural factors impact whistleblowing. Norms and values within
an organization or society can affect one's willingness to blow the whistle. For
instance, some cultures highly value loyalty to the organization, making

whistleblowing less likely (Trevifio, 1986).

Thirdly, whistleblowing happens in complex organizational structures where power
dynamics matter. The fear of retaliation, lack of support, and potential career damage

can deter individuals, even if rational analysis suggests benefits (Miceli & Near, 1992).

Lastly, laws and regulations around whistleblowing significantly impact decisions.
Whistleblower protection laws, reporting mechanisms, and perceived legal remedies

affect the perceived costs and benefits (Miceli, et al., 2008).

In this research, the rational theory provides a framework for understanding decision-
making. Firstly, it suggests that individuals weigh benefits (like transparency) against
costs (like retaliation risk). Secondly, anonymity may be seen as a way to reduce costs,

offering protection and minimizing risks (Miceli & Near, 2008).

Studying how anonymity affects rational cost-benefit calculations can shed light on
its role in encouraging whistleblowing and fighting corruption in Malawi. Additionally,

it helps identify contextual factors (legal frameworks, culture, norms) influencing
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whistleblowing, enhancing our understanding of how anonymity interacts with

Malawi's unique context.

Considering the rational theory of whistleblowing in this research can deepen insights
into how anonymity shapes whistleblowing decisions in Malawi and its impact on

corruption mitigation (Miceli & Near, 2008).

2.2.3. Attribution Theory

This theory explains how individuals interpret and assign meaning to the behaviour
of others. In the context of whistleblowing, this theory suggests that the perceived
credibility and legitimacy of whistleblowers are influenced by the attribution of
motives and intentions to the whistleblower, which can be affected by the anonymity

or lack of anonymity of the whistleblower (Jones, 1991).

Attribution theory provides insights into how individuals make sense of the behaviour
of others and attribute motives and intentions to them. In the context of
whistleblowing, this theory suggests that individuals' perceptions of whistleblowers,
including their credibility and legitimacy, are influenced by how they interpret and
attribute motives to the whistleblower. The anonymity or lack of anonymity of the

whistleblower can play a role in this attribution process.

This theory is relevant in understanding how anonymity affects the perception and
evaluation of whistleblowers in Malawi. Anonymity might impact how whistleblowers
are perceived by the public, policymakers, or authorities, potentially influencing the

credibility, trustworthiness, and legitimacy assigned to their allegations of corruption.

By considering these theories, the researcher can develop a comprehensive
understanding of the factors that influence whistleblowing behaviour and how

anonymity specifically impacts individuals' decision-making processes and
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perceptions. These theories offer different lenses through which the researcher can

analyze and interpret his research findings.

2.3. Whistleblower Protection Laws and Policies
This section provides a comprehensive examination of the legal landscape
surrounding whistleblower protection, encompassing global and national

perspectives.

Robust whistleblower protection laws and policies are fundamental in fostering a safe
environment for individuals who choose to expose misconduct and corruption,

especially when considering the critical aspect of whistleblower anonymity.

2.3.1. Global Whistleblower Protection Frameworks

International frameworks play a pivotal role in advancing whistleblower protection.
The UNCAC, adopted in 2003, underscores safeguarding whistleblowers from

retaliation, ensuring confidentiality, and offering effective remedies (UNCAC, 2003).

Additionally, the OECD Guidelines on Whistleblower Protection set international
standards, urging member countries to establish strong whistleblower protection
laws. These guidelines emphasize the value of anonymity in bolstering trust in

reporting systems (OECD, 2009).

The African Union Convention on Preventing and Combating Corruption (AUCPCC),
adopted in 2003, prioritizes whistleblower protection as crucial in the fight against
corruption. It encourages member states, including Malawi, to establish effective
protection mechanisms ensuring whistleblower confidentiality and security (AUCPCC,

2003).

Malawi's ratification of the AUCPCC in 2017 underscores its commitment to
combatting corruption and aligns it with regional and global anti-corruption efforts.

These international frameworks collectively provide a robust foundation for nations
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like Malawi to enhance their whistleblower protection mechanisms, emphasizing
safeguarding whistleblowers, maintaining anonymity, and ensuring effective

remedies in cases of retaliation.

2.3.2. Whistleblower Protection Laws in Malawi

While Malawi lacks a single comprehensive piece of legislation exclusively dedicated
to whistleblowing and whistleblower protection, several statutes contain provisions
designed to safeguard the identity of whistleblowers. These legal safeguards
represent a significant stride towards creating an environment where individuals can

report corruption without fear of reprisals.

2.3.2.1. Key Statutes in Malawi With Whistleblower Protection Provisions

In Malawi, several laws recognize the vital role of whistleblowing in combating
corruption and protecting whistleblowers. These laws emphasize the confidentiality

and security of whistleblowers. Here are key provisions from some of these laws:

Corrupt Practices Act (Section 51A): This section allows individuals to report
suspected corrupt practices. It emphasizes the protection of the whistleblower's
identity, ensuring that their information cannot be used as evidence in legal
proceedings. The court may permit inquiry and disclosure only in specific
circumstances, such as when false information is knowingly provided. Actions to

punish or victimize whistleblowers are criminalized.

Public Officers (Declaration of Assets, Liabilities, and Business Interest) Act of 2014
(Section 20): This section permits reporting of violations by public officers. It
safeguards the whistleblower's identity and prohibits the disclosure of their
information in administrative, civil, or criminal proceedings. It also authorizes the
deletion of passages in documents to protect the whistleblower's identity. Retaliatory

actions against whistleblowers are punishable.
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Financial Crimes Act of 2017 (Section 25): This section focuses on protecting the
identities of persons involved in suspicious transactions. It restricts the disclosure of
information that could reveal their identities, with exceptions for supervisory
authorities, investigations, prosecutions, and enforcement. Contravening this section

carries significant penalties.

Access to Information Act of 2020 (Section 50): This act promotes whistleblowing by
protecting against penalties in various contexts, encourages information disclosure
related to violations of the law, and defines penalization for adverse actions against
whistleblowers. Settlements attempting to impose confidentiality obligations on
whistleblowers are considered unenforceable. It establishes a defense for

whistleblowers acting in the public interest.

Challenges and Gaps in Malawi's Whistleblower Protection Laws

Despite these legal provisions, challenges and gaps hinder their effective enforcement
and awareness among potential whistleblowers. Lack of adequate enforcement and
awareness can deter individuals from coming forward with information. Retaliation,
including job loss and discrimination, remains a fear for whistleblowers despite legal

protections.

The absence of comprehensive and accessible reporting mechanisms outlined in
these laws creates a significant barrier to whistleblowing. Certain provisions, such as
those permitting inquiries into the accuracy of provided information, may discourage
potential whistleblowers. Limited support mechanisms, like counseling or legal aid,
represent a gap in the overall protection framework. Ambiguity in the definition of

"public interest" can also deter potential whistleblowers.

Addressing these challenges and gaps is crucial to understanding how whistleblower

anonymity operates in practice within Malawi's fight against corruption. These issues
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within the legal framework and enforcement mechanisms significantly impact

whistleblowers' decisions regarding anonymity or reporting corruption.

2.4. Conceptual Framework: Understanding the Dynamics

The conceptual framework outlines key elements relevant to the research problem
and offers a structured approach to understanding the relationship between
whistleblower anonymity and the fight against corruption. It facilitates the analysis of
factors influencing whistleblowing behaviour and the evaluation of the effectiveness

of whistleblower protection measures in Malawi.

2.4.1. Whistleblower Anonymity

Whistleblower anonymity is a critical component of this framework, encompassing
both proponents and critics. Proponents argue that anonymity offers several benefits,
including encouraging individuals to report wrongdoing without fear of reprisal,
protecting their identity and personal safety, and promoting transparency and
accountability (WhistleB, 2019). It creates a safe environment for disclosing sensitive

information, particularly in cases involving powerful entities (Glazer, 2009).

Critics, however, raise concerns that anonymity might impede accountability and due
process. Anonymity can make it challenging for accused individuals or organizations
to address allegations directly, potentially compromising transparency and fairness

(Baumann et al., 2017).

2.4.2. Whistleblowing Behaviour: A Multifaceted Phenomenon

Whistleblower behaviour encompasses the multifaceted act of reporting corrupt
activities, reflecting the complex interplay of psychological, ethical, and contextual
factors that shape an individual's decision-making process in exposing wrongdoing
(Miceli & Near, 2002). This concept captures the dynamics of why individuals choose

to blow the whistle, how they make this decision, and what influences their actions.
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Proponents emphasize the moral motivation that drives whistleblowers to act (Near &
Miceli, 1985). Many whistleblowers perceive their actions as a response to ethical
obligations and a commitment to upholding principles of transparency, integrity, and
accountability (Stansbury & Victor, 2009). Their decision to blow the whistle is guided
by a sense of moral duty, a recognition of the greater good, and a desire to rectify

perceived wrongdoing.

This ethical dimension of whistleblowing behaviour underscores the importance of
fostering a culture that not only values ethical conduct but also actively supports
individuals who choose to report corruption (Bowen & Early, 2019). Organizations and
societies that promote ethical behaviour and provide channels for whistleblowing can
enhance the likelihood of individuals acting in accordance with their moral compass

(Eaton, 2018).

In contract, critics argue that individuals contemplating whistleblowing often face
substantial perceived risks and deterrents (Miceli & Near, 1985). These can include
the fear of retaliation, such as job loss, social isolation, and harm to their reputation.
The potential for personal and professional repercussions creates formidable barriers
and disincentives, potentially discouraging individuals from reporting corrupt

activities (Bok, 1980).

Further, critics emphasize that whistleblowing behaviour is significantly influenced by
broader contextual factors (Miceli & Near, 1984). Organizational culture, legal
frameworks, and societal norms all play crucial roles in shaping an individual's
willingness to blow the whistle. The presence of effective whistleblowing mechanisms
and the support available to whistleblowers are also paramount (Bjorkman & Hansson,

2017).

Furthermore, the internal nature of whistleblowing, before any public disclosure,

should be acknowledged. The process of blowing the whistle often begins as an
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internal action within an organization, and this aspect can affect the anonymity of
whistleblowers significantly. Organizations may possess contextual knowledge that
could lead to the identification of whistleblowers based on the nature of the

information they provide (Vandekerckhove & Phillips, 2019).

Moreover, inadequate whistleblower protection laws can leave individuals vulnerable
and reluctant to report corruption (Martin & Curtis, 2013). The absence of institutional
support and a prevailing culture of silence can undermine the efficacy of
whistleblowing as a mechanism to combat corruption (Near et al., 2004). Therefore,
comprehensive whistleblower protection measures, encompassing legal safeguards
and supportive organizational environments, are essential to encourage

whistleblowers to come forward (Miceli et al., 2008).

In summary, whistleblower behaviour is a multifaceted phenomenon influenced by
the interplay of perceived risks, ethical motivations, and contextual factors.
Understanding these dynamics is crucial for promoting ethical conduct, enhancing
transparency, and effectively combatting corruption. However, it is important to
acknowledge that the decision to blow the whistle is highly individualized and shaped

by a complex interplay of these factors.

2.4.3. Corruption Reporting Environment: Influential Contextual Factors

The concept of the corruption reporting environment encompasses various contextual
factors that collectively influence the reporting of corruption. One crucial factor is the
legal infrastructure, which encompasses laws and regulations governing
whistleblowing, the protection of whistleblowers, and penalties for corrupt activities.
This legal framework also extends to the accessibility and effectiveness of channels
available for reporting corruption (Treisman, 2007). Additionally, the prevailing ethos
within institutions, organizations, or societies plays a pivotal role. An organizational

culture that promotes transparency, ethics, and accountability encourages
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whistleblowers to step forward. In contrast, cultures that endorse secrecy or shield
wrongdoers can discourage reporting (Miceli et al., 2008). Moreover, the extent to
which the public is informed about the existence and detrimental effects of corruption
significantly influences reporting behavior. Public perception of corruption, including
the belief that corruption should be reported and exposed, is a driving force
(Transparency International, 2021). Furthermore, the efficiency and credibility of
systems or mechanisms for reporting corruption are vital. Effective reporting
mechanisms ensure confidentiality, impartiality, and prompt action on reported cases
(Doig & Watt, 2014). Lastly, the anticipated outcomes or consequences faced by
individuals who blow the whistle are crucial considerations. This encompasses
potential retaliation, legal ramifications, social stigma, and the profound impact on

whistleblowers' personal and professional lives (Bowen & Early, 2019).

2.4.4. Corruption: A Multifaceted Phenomenon

The concept of corruption, central to political science, economics, and ethics, broadly
refers to the abuse of entrusted power for personal gain or unfair advantage
(Transparency International, 2021). However, it is multifaceted and subject to various
interpretations within the field. Proponents of this concept argue that corruption has
severe detrimental effects on societies. They emphasize its capacity to undermine
institutions, weakening their ability to provide public goods and services (Treisman,
2007). Furthermore, corruption erodes trust in government and public institutions,
resulting in citizens' disillusionment and disengagement (Rothstein, 2015). It also
distorts economic development by diverting resources from productive sectors to
rent-seeking activities (Mauro, 1995), perpetuating inequality as resources are often
misallocated to benefit a few at the expense of the broader population (Kaufmann &
Wei, 1999). Proponents stress the importance of robust anti-corruption measures,

including whistleblower protection, in uncovering and addressing corrupt practices.
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They argue that transparency, accountability, and adherence to the rule of law are

essential components in effectively combating corruption.

However, critics caution against oversimplifying corruption as solely an individual-
level behaviour. It is often deeply rooted in social, cultural, and historical factors, with
legal and institutional reforms alone insufficient for effective resolution (Argandofa,
2007). Furthermore, corruption's hidden nature and the involvement of multiple
actors make measurement and quantification challenging (Treisman, 2007). This
complexity arises from its manifestation in different contexts, where what is
considered corruption in one setting might be considered a norm in another
(Johnston, 2014). Critics emphasize that corruption is embedded within broader
systems and networks, involving political patronage, weak governance structures, and

unequal power relations (Heidenheimer et al., 1989).

In summary, the interaction of whistleblower anonymity, whistleblowing behaviour,
the corruption reporting environment, and corruption itself forms a vital framework
for comprehending and combating corruption in Malawi. These elements offer a
comprehensive lens for analyzing corruption's multifaceted nature, its drivers, and

potential countermeasures.

Whistleblower anonymity is pivotal in influencing reporting corrupt activities. To
assess its role in encouraging Malawi's reporting, we must explore the motivations,

ethics, and perceived risks and benefits tied to whistleblowing.

The corruption reporting environment is equally vital, shaping individuals' decisions
to blow the whistle. Factors like legal frameworks, institutional culture, public
awareness, and reporting mechanism effectiveness foster a conducive environment

for reporting corruption.
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Corruption itself provides the backdrop for this research. Examining various forms of
corruption, their societal impact, and root causes establishes the foundation for

evaluating how whistleblower anonymity can address this issue.

These interconnected concepts form a comprehensive framework guiding this
research. The aim is to uncover the motivations, challenges, and contextual factors
shaping whistleblowing behaviour and anonymity's role in facilitating or hindering
corruption reporting. This informs strategies to enhance whistleblower anonymity's

role in the fight against Malawi's corruption.

2.5. Conclusion

The historical evolution of whistleblowing, from its moral origins to its modern
significance in promoting transparency and accountability, underscores its vital role
in society. Whistleblower anonymity, crucial for encouraging reporting, must be
considered within a broader framework addressing associated challenges and ethical

dilemmas.

The theories discussed shed light on whistleblowing behaviour and anonymity's
impact on decision-making. These theories provide insights into the complex

dynamics influencing reporting choices.

A robust legal framework for whistleblower protection is essential, with global
standards like UNCAC and OECD guidelines complemented by national laws like the

CPA. Addressing legal challenges and gaps is vital for effective protection.

Whistleblower anonymity, whistleblowing behaviour, the corruption reporting
environment, and corruption itself create a comprehensive framework for
understanding and combating corruption in Malawi. Anonymity empowers reporting

but should be examined within this broader context.
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By exploring these concepts, researchers gain a deeper understanding of motivations
and challenges in whistleblowing. This informs strategies to enhance anonymity's

effectiveness in the fight against corruption in Malawi.

The next chapter, methodology, outlines how data were collected, analysed, and

interpreted to ensure the reliability and validity of the research findings.
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CHAPTER 3: METHODOLOGY

3.1. Introduction

This chapter offers a detailed account of the research design, methods, procedures,
and ethical considerations. It outlines how data were collected, analysed, and
interpreted to ensure the reliability and validity of the research findings. The
methodology chosen was pivotal in shaping the research process, ensuring credibility

and trustworthiness.

By clearly providing the methodology, the credibility and rigour of this research is
enhanced. It also allows for potential replication by other researchers, forming a

strong foundation for meaningful conclusions and recommendations.

In summary, this chapter illuminates the systematic research approach, detailing the
methods for gathering and analysing data to address the research questions and

contribute to existing knowledge.

3.2. Research Philosophy: Interpretivism

A research philosophy refers to the fundamental approach or worldview that guides
how researchers understand and approach the process of conducting research. It
shapes their beliefs about the nature of reality, the acquisition of knowledge, and the
appropriate methods for studying and interpreting phenomena (Saunders, et al.,
2019). Essentially, a research philosophy provides a foundation upon which the entire
research process is built, including the research questions, methods, and researchers
often aligned with specific research philosophies to ensure consistency in their
approach and to address certain kinds of research questions.

There are several key research philosophies, including positivism, interpretivism, and
realism, each with distinct assumptions about the nature of reality and the role of the

researcher.
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3.2.1. Interpretivism as an Appropriate Research Philosophy

Interpretivism was the suitable research philosophy for this study as it aligns with the
aim of understanding the subjective perceptions of whistleblower anonymity's role in
the fight against corruption in Malawi. Interpretivism recognizes the inherent
subjectivity of human experiences and emphasizes the significance of social and
cultural contexts in shaping individuals' perceptions and actions (Butler-Kisber, 2010).
In this qualitative study, the focus is on exploring people's views and understanding
their subjective perceptions. It is important to acknowledge that the study does not
aim to make claims about the absolute effectiveness of whistleblower anonymity but
instead seeks to gain insights into how individuals perceive its role within the specific
cultural and social context of Malawi.

Interpretivism as a research philosophy is grounded in specific ontological and
epistemological perspectives that guide how researchers understand reality and
generate knowledge.

3.2.2. Ontology of Interpretivism

Ontology refers to the researcher's perspective on the nature of reality and existence
(Denzel & Lincoln, 2011). Interpretivism is aligned with a constructivist ontology. It
posits that reality is socially constructed, and individuals create their own meanings
and interpretations based on their interactions with others and their environment
(Denzin & Lincoln, 2011). In the context of this research, this means that individuals'
perceptions of anonymity and its impact on whistleblowing are shaped by their unique
experiences, cultural background, and social interactions.

3.2.3. Epistemology of Interpretivism

Epistemology deals with how knowledge is acquired and what constitutes valid
knowledge (Crotty, 1998). Interpretivism embraces a relativist epistemology. It
recognizes that there are multiple subjective realities, and knowledge is context-

dependent and situational (Crotty, 1998). In this research, this means that the
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researcher sought to understand the various perspectives and interpretations of
participants regarding whistleblower anonymity. The knowledge that the research
generated was based on the participants’ individual experiences and viewpoints,
rather than seeking universal laws or objective truths.

Both the ontology and epistemology of interpretivism emphasize the importance of
understanding the subjective meanings individuals attach to their experiences, which
is particularly relevant for the research in exploring how whistleblower anonymity is
perceived and its impact on the fight against corruption in Malawi.

By embracing an interpretivist research philosophy, this study aimed to delve into the
perspectives of a diverse audience, including the general public, experts, and other
relevant stakeholders. The objective was to gain profound insights into the factors
that shape the perceived role of whistleblower anonymity within the unique context
of Malawi. This approach recognizes that understanding the subjective views and
perspectives of individuals within this broader context is essential for comprehending
the complexities of this phenomenon in Malawian society.

Interpretivism allows researchers to explore the diverse perspectives and experiences
of the general audience, as well as other relevant stakeholders, and to uncover the
underlying reasons and contextual factors that influence their perceptions and
behaviours.

In this study, an interpretivist approach involved conducting surveys through the use
of a questionnaire and engaging in qualitative data analysis to uncover the subjective
experiences, motivations, and perceptions of individuals about whistleblower
anonymity in Malawi.

The researcher sought to understand how respondents make sense of whistleblower
anonymity, the cultural and social factors that shape their attitudes towards
anonymity, and how they navigate the ethical dilemmas associated with reporting

corruption.
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By adopting an interpretivist research philosophy, this study acknowledges that
whistleblower anonymity is not solely determined by objective measures or statistical
outcomes but is instead influenced by the individual's subjective interpretation of the
phenomenon. This approach allows for a deeper exploration of the complexities and

nuances surrounding whistleblower anonymity in the context of corruption in Malawi.

3.3. Research Approach: Interpretivist

The research approach adopted in this study is interpretivist, which aligns with the
qgualitative research methods employed. Qualitative research focuses on exploring
and understanding the subjective experiences, perspectives, and meanings of
individuals within their social and cultural contexts (Tisdell & Merriam, 2009).
Qualitative research methods, namely, surveys and document analysis were used to
gather rich and detailed data. By conducting surveys with general audience,
individuals involved in corruption-related activities, organizational representatives,
and other relevant stakeholders, the researcher aimed to delve into their experiences,
motivations, and perceptions regarding whistleblower anonymity.

The researcher mainly employed closed-ended questions to encourage participants to
participate without the fear of having to take too much of their time in completing
the questionnaire, while at the same time, enabling a deeper exploration of the
research topic.

Additionally, document analysis was employed to examine relevant pieces of
legislation that provide for whistleblower anonymity in Malawi. Analyzing these laws
provided contextual information and contributed to a comprehensive understanding
of the corruption reporting environment and the role of anonymity within it.

By employing qualitative research methods, this study aimed to capture the rich and
nuanced insights of participants, allowing for an in-depth exploration of the research

guestions. The interpretivist approach emphasizes the importance of context and
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subjective meanings, enabling a holistic understanding of whistleblower anonymity
in the fight against corruption in Malawi.

3.4. Research Strategy and Design

The research design is a critical component that determines the overall structure and
approach adopted to investigate the research questions. It involves deciding whether
the research will follow a qualitative, quantitative, or mixed methods approach. The
selection of the research design should be justified based on the research objectives
and the nature of the phenomenon under investigation (Creswell, 2018).

Qualitative research focuses on understanding the subjective experiences, meanings,
and social contexts of individuals, while quantitative research emphasizes numerical
data and statistical analysis to examine relationships and patterns (Creswell, 201 8).
For this study, a qualitative approach was recommended. This is because the research
aimed to explore the subjective experiences and perceptions of individuals about
whistleblower anonymity. The qualitative component involved the use of a
guestionnaire with the respondents from well diversified backgrounds, varying age
groups as well as a diversified occupational backgrounds.

3.4.1. Data Collection Methods

This study used a questionnaire survey to collect data that answered the three

research questions that underpinned this study:

i) What is the extent of public awareness regarding the legal provisions
safeguarding whistleblower anonymity in Malawi?

The Whistleblowing Awareness section of the questionnaire served to gauge public
awareness, beliefs, and past experiences related to whistleblowing in Malawi. It aimed
to uncover the extent of awareness regarding legal provisions safeguarding
whistleblower anonymity in the country. Specifically, it delved into respondents’
understanding of the term "whistleblowing" and whether they associated it with
reporting illegal or unethical activities.
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Furthermore, this section sought to determine whether respondents were informed
about the legal provisions within Malawi's jurisdiction that protect whistleblowers and
encourage the reporting of corruption or wrongdoing. It also explored respondents'
beliefs regarding the effectiveness of these legal provisions in combating corruption

and unethical behaviour.

Moreover, this section inquired into respondents' perceptions of how society views
whistleblowing. It aimed to ascertain whether respondents believed that
whistleblowing was actively encouraged within their communities or if there were

factors that discouraged individuals from coming forward.

Additionally, the questionnaire probed respondents about their previous
contemplation of making a whistleblowing disclosure. It aimed to collect data on
whether respondents had ever considered reporting an incident of corruption or

unethical behavior in the past.

In summary, this section provided valuable insights into public awareness, beliefs,
and past considerations related to whistleblowing in the specific context of Malawi. It
addressed questions about legal provisions, their perceived effectiveness, societal
attitudes, and personal experiences or thoughts concerning whistleblowing

disclosures.

i) To what extent does whistleblower anonymity serve as a motivator for
individuals to report corruption in Malawi?
The "Whistleblower Anonymity" section focused on the role of anonymity in

encouraging whistleblowing in Malawi. It did so by asking three key questions:

“Do you believe whistleblowers should have the right to raise a concern anonymously?”
This question explores respondents' opinions on the importance of whistleblower

anonymity.

40



“Do you think that provisions for anonymous whistleblowing encourage individuals to
report corruption concerns?” This question investigates whether such provisions act

as a motivation for individuals to report corruption issues.

“Is anonymity a significant factor in a whistleblower's decision to raise a concern?”
This question delves into the perceived importance of anonymity in the decision-
making process of potential whistleblowers, directly addressing its role in

encouraging whistleblowing.

These questions provide valuable insights into how anonymity influences

whistleblowing in Malawi, contributing to a better understanding of this dynamic.

iii) How do legal limitations on anonymity influence individuals' decisions to
report or remain silent in Malawi?

The questions related to whistleblower anonymity in the questionnaire align with this

research question. Each question plays a specific role in understanding the dynamics

of whistleblower anonymity:

“Do you believe whistleblowers should be entitled to raise a concern anonymously?”
This question explores general beliefs about the importance of whistleblower

anonymity.

“Do you believe anonymous whistleblowing provisions encourage reporting of
corruption?” This question delves into whether such provisions motivate individuals

to come forward.

“Are you aware of anonymous whistleblowing provisions in Malawi's law?” This

question assesses public knowledge of these legal provisions.

“Do you believe anonymity is significant for a whistleblower's decision to report?” This
question explores the perceived importance of anonymity in the decision-making

process.
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“Are you aware of limitations in anonymous whistleblowing provisions?” This question

investigates awareness of constraints faced by whistleblowers.

“If yes, what limitations are you aware of?” This question asks for specific details on

these limitations.

“Do you think these provisions and limitations influence whistleblowers' decisions?”
This question directly addresses whether respondents believe these factors impact

reporting choices.

“Would limitations influence your decision to make a whistleblowing disclosure?" This

guestion gauges how personal reactions to limitations might affect reporting.

“Does anonymity affect your perception of a whistleblower's credibility?” This question

explores how anonymity influences perceptions of a whistleblower's credibility.

Together, these questions provide a comprehensive view of how anonymity and its
associated provisions and limitations influence individuals' decisions regarding

reporting or remaining silent on potential whistleblowing issues.

In essence, the questionnaire survey vyielded valuable data on whistleblowing
dynamics and anonymity's role in Malawi. These findings offer a foundation for
crafting strategies to promote whistleblowing, protect whistleblowers, and enhance

transparency and accountability in Malawian society.

3.4.2. Document Analysis

In addition to gathering data through questionnaires, this study employed document
analysis as a way of collecting data. Document analysis is a valuable qualitative
research method that allows researchers to gain insights from written or recorded
materials, such as official documents, policies, laws, reports, and records (Bowen,
2009). In this regard, the research involved the collection and analysis of relevant

provisions in Malawian laws that deal with whistleblowing and whistleblower
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anonymity. In the context of this research, document analysis provided a
comprehensive understanding of the legal, institutional, and regulatory framework
related to whistleblowing and anonymity provisions in Malawi.

3.5. Sample and Sampling Procedures

The sampling technique used in a research study determines how participants or
sources of data are selected, and it is an important aspect of the research design. The
rationale behind the chosen sampling strategy, whether it is probability or non-
probability sampling, should align with the research objectives and the nature of the
research study (Creswell & Creswell, 2017).

In this study, a purposive sampling technique was employed. Purposive sampling is a
non-probability sampling method where participants are selected based on their
relevance to the research objectives and their ability to provide rich and meaningful
insights into the phenomenon under investigation (Patton, 2015).

Given the specific focus on whistleblowing and corruption in Malawi, the researcher
selected participants who have knowledge related to the research topic. This included
individuals involved in corruption-related activities, organizational representatives,
lawyers, bankers and other relevant stakeholders such as anti-corruption officials or
members of civil society organizations.

The goal was to include participants who could provide diverse and comprehensive
insights into the role of whistleblower anonymity in the fight against corruption in
Malawi.

Sample size determination in qualitative research is not predetermined by statistical
considerations but rather by the principle of data saturation, where data collection
continues until no new information or themes emerge from the analysis (Guest, et al.
2006). Therefore, the sample size depended on the point of saturation, where

additional participants were unlikely to provide significant new insights.
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The chosen purposive sampling approach and the criteria for participant selection
enabled the researcher to gather rich and diverse perspectives from individuals who
are directly involved in or knowledgeable about whistleblowing and corruption in
Malawi. This method aligns with the interpretive approach of the study, as it allows
for a focused exploration of the research topic and the collection of in-depth
qualitative data (Creswell & Creswell, 2017).

In this study the questionnaire was sent to 268 participants chosen from various
educational and demographic backgrounds. The sample consisted of 50% male and
50% female participants. Gender was selected as one of the independent variables
because some researchers have found that women have greater integrity than men
(Lambsdorff, 2006). Out of the targeted 268 participants, 59 participants responded,
comprising 36 male and 23 female participants. This field study took place from 25
August 2023 to 15 September 2023. The questionnaire was sent out to the
participants using Google forms.

Using Google forms for data collection has advantages like accessibility, cost-
efficiency, and automatic organization. It allows diverse samples, various question
types, and anonymity for honest responses. Real-time data collection is possible, but

challenges include sample bias, response rates, and limited survey control.

3.6. Data Analysis Procedures

The data analysis procedures in this study aligned with the qualitative nature of the
research, utilizing thematic analysis as the primary analytical approach. Thematic
analysis is a flexible and systematic method for identifying patterns, themes, and
categories within qualitative data (Braun & Clarke, 2006). The researcher immersed
himself in the collected data, which included responses from the questionnaire. This
step involved reading and re-reading the data to develop a comprehensive

understanding of its content.
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The analysis process was both rigorous and iterative, ensuring that the findings are
firmly grounded in the data and substantiated by evidence. While there are qualitative
data analysis software like NVivo or Atlas.ti that can be employed to facilitate data
organization, coding, and retrieval, in this research, Google Forms and Google Sheets

were used as the primary tools for data collection and analysis.

The advantages and limitations of Using Google Forms and Google Sheets for

Qualitative Data Analysis are like those that have already been highlighted above.

3.8. Ethical Considerations

Ethical considerations are paramount in research involving human participants,
particularly in the context of a questionnaire-based research design. This section
outlines the ethical principles guiding this study, taking into account the unique

sensitivities related to corruption in Malawi.

Informed Consent: One of the primary ethical concerns in this study was obtaining
informed consent from participants. Participants received clear and comprehensible
information about the research's purpose, procedures, potential risks, and benefits.
They were also informed about their rights as research participants, including the
right to decline or withdraw from the study at any point without facing negative
consequences. This practice aligns with the guidelines set forth by the World Medical

Association (201 3).

Supervisor Approval: Both the questionnaire and the participant consent forms were
thoroughly reviewed and approved by the research supervisor before being
disseminated to prospective participants. This ensured that all ethical issues were

rigorously addressed and that the study adhered to the highest ethical standards.

Privacy and Anonymity: Given the sensitive nature of corruption in Malawi, the
questionnaire deliberately refrained from requesting participants' names. This

decision was made to respect the privacy and confidentiality of participants.
45



Furthermore, the research acknowledges the presence of relevant privacy and data
protection provisions in Malawian law, including the Constitution of the Republic of
Malawi and the Electronic Transaction and Cyber Security Act of 2016 (ETCS). The
Constitution explicitly recognizes privacy as a human right, while the ETCS contains
data protection provisions. For instance, Section 71 of the ETCS stipulates that
personal data should be processed fairly, legally, and collected for specified, explicit,
and legitimate purposes. The research ensured that all information collected was

relevant and not excessive, aligning with these legal provisions.

Data Protection: The research took into consideration the provisions of the ETCS
concerning electronic data transactions, given that the survey was conducted in
electronic form. Personal data, such as age and gender, were exclusively collected for
the objectives of the study and not in excessive amounts. The research also adhered
to the principle that personal data may be processed if the processing is necessary to

perform a task carried out in the interest of the public.

Addressing Power Dynamics: The research recognizes the potential power dynamics
related to the topic of corruption in Malawi. To address this, the researcher
approached participants with sensitivity and cultural awareness, establishing a

respectful and equitable relationship.

By adhering to these ethical guidelines, the research aimed to maintain the dignity
and well-being of the participants while ensuring the credibility and trustworthiness
of the study findings within the context of a questionnaire-based research design.
This approach considered both the sensitive nature of the research topic, the legal
framework in Malawi related to privacy and data protection, and the rigorous approval

process by the research supervisor.
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3.7. Conclusion

This chapter provides a solid foundation for the study's credibility and
trustworthiness. The systematic approach to research methodology, aligned with
interpretivism, allowed for a deep exploration of whistleblower anonymity in the fight
against corruption in Malawi. By adhering to ethical guidelines and employing a
guestionnaire as a data collection method, the study aimed to provide comprehensive

insights into this critical topic.

The subsequent chapter will delve into the findings derived from this methodological
framework, contributing to a better understanding of the dynamics of whistleblowing

and its role in curbing corruption in Malawi.
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CHAPTER 4: RESEARCH FINDINGS AND ANALYSIS

4.1. Introduction

This chapter delves into the findings derived from a comprehensive questionnaire-
based research project conducted in Malawi. The primary aim of this research was to
explore the role of whistleblower anonymity in the fight against corruption within the

Malawian context. The study was guided by the following research questions:
Main research question:

How does the provision of whistleblower anonymity influence individuals'

willingness to report instances of corruption in Malawi?
Sub-questions:

i. What is the extent of public awareness regarding the legal provisions

safeguarding whistleblower anonymity in Malawi?

ii. To what extent does whistleblower anonymity serve as a motivator for

individuals to report corruption in Malawi?

iii. How do the legal limitations regarding anonymity influence an individual’s

choice to raise a concern or remain silent in Malawi?

These questions are pivotal to understanding the dynamics of whistleblowing, a
crucial tool in the fight against corruption in Malawi. This chapter serves as a platform
to provide insights, interpretations, and contextualization of the results obtained
from the survey, shedding light on the multifaceted factors surrounding

whistleblowing practices within the country.

4.2. General Information about the Respondents
The respondents represented a diverse group of individuals from various

backgrounds within Malawi. A total of 59 individuals participated in this study by
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completing the questionnaire. These respondents were selected through a targeted
survey approach, aiming to capture perspectives from individuals with different
experiences and affiliations within Malawian society.

Response Rate: The response rate for this study was calculated as the number of
completed questionnaires received divided by the total number of questionnaires
distributed. In this case, out of the 268 questionnaires distributed to potential
participants, 59 were returned with completed responses. Therefore, the response
rate for this study was approximately 22%. While the response rate reflects a partial
representation of the target population, it provides valuable insights into the attitudes
and perceptions of a diverse group of individuals in Malawi regarding whistleblowing
practices and anonymity.

The respondents encompassed a range of backgrounds, including public servants,
members of civil society, professionals from various sectors, and members of the
general public:

Diverse backgrounds: The study collected responses from a diverse group of
individuals within Malawian society. This diversity was crucial in capturing a broad
range of perspectives on whistleblowing practices and anonymity.

Occupational diversity: Respondents came from various professional backgrounds,
including public servants, members of civil society organizations and professionals
from different sectors (such as banking, education, finance and law). This diverse
representation allowed for a comprehensive exploration of the research questions.
Geographic distribution: The respondents were drawn from different regions within
Malawi, providing a geographic diversity that contributes to a more holistic
understanding of whistleblowing practices and attitudes across the nation.

Age and Gender: The study encompassed participants of varying ages and gender

identities, ensuring that perspectives from different age groups and genders were
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included in the analysis. Below is the graphical presentation of age and gender
respectively:

Figure 1 Age Distribution of the Respondents

What is your age?
59 responses

@ 18-30
@ 31-40
® 41-50
@ 51-60
@ 60+

, @ Prefer not to say

Figure 2 Gender of the Respondents

What is your Gender?
59 responses

@® Male
@ Female
@ Prefer not to say

Affiliations: Some respondents were affiliated with government institutions, non-
governmental organizations and the private sector. This mix of affiliations added
depth to the analysis, as it allowed for the consideration of different organizational
contexts and experiences.

Demographic balance: Efforts were made to ensure a balanced demographic
representation among respondents to avoid any significant bias in the findings.

In summary, the respondents represented a cross-section of Malawian society, with

diverse backgrounds, occupations, geographic locations, ages, and affiliations. This
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diversity enhanced the richness of the data collected and contributed to a more
comprehensive exploration of whistleblowing practices and the role of anonymity in
the Malawian context.

This diversity also allowed for a comprehensive exploration of the study's research
guestions and ensured that various perspectives and experiences were considered in
the analysis of the findings. However, it should be noted that whilst there is diversity
in the sample the group is not sufficiently large to claim it is representative of a wider
populous. Regardless, it does provide rich insights which is part of the qualitative

methodology.
4.3. Key Research Findings

4.3.1. Whistleblowing Awareness and Attitudes

Whistleblowing, as a fundamental mechanism for uncovering corruption and
wrongdoing, depends significantly on individuals' awareness and attitudes toward the
practice. This section delves into respondents' understanding of whistleblowing, their
awareness of whistleblowing provisions in Malawi, and their beliefs regarding what

encourages whistleblowing.

4.3.1.1. Understanding of Whistleblowing

What do you understand by the term whistleblowing?

Understanding the concept of whistleblowing is a crucial first step in assessing
individuals' preparedness to engage in such practices. Respondents were asked to
provide their understanding of whistleblowing.

Respondents provided various interpretations of whistleblowing, collectively

underlining a broad understanding of the concept.

A noteworthy proportion of respondents linked whistleblowing with the idea of

reporting misconduct to relevant authorities. They articulated this as: “alerting or

U,

informing authorities on malpractice taking place in society,” “the act of reporting

any illegal acts performed by someone to authorities,” and “providing information to
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relevant authorities when one suspects that another person has committed or is about
to commit an offense.” These perspectives underscored a sense of civic responsibility

and the pivotal role authorities play in addressing wrongdoing.

Moreover, some respondents associated whistleblowing with revealing secret
dealings while preferring anonymity. Their responses included phrases like the
following: “revealing secret dealings while preferring anonymity”; “It is to reveal secret
dealings of people or organizations which are done under the veil of secrecy but with
the whistleblower opting to remain anonymous”; and “the act of being an anonymous
reporter of serious crime or other unscrupulous activities.” This interpretation
highlights the importance of anonymity in whistleblowing, suggesting that many
respondents see whistleblowers as individuals who uncover hidden misdeeds while

safeguarding their identities.

Furthermore, some of the respondents associated whistleblowing with the act of
providing information when they suspect someone is committing an offense. Their
responses encompassed phrases like: “reporting to relevant authorities by a
concerned party of any practice, by another party, that may potentially have a
negative impact on the public, directly or indirectly”; “the act of reporting some
wrongdoing," and "reporting any illegal acts performed by someone to authorities.”
This interpretation suggests a proactive approach, wherein whistleblowers come
forward when they harbour suspicions of criminal behaviour, contributing

significantly to the early detection and prevention of wrongdoing.

Lastly, other respondents associated whistleblowing with the reporting of crime and
corruption. Their responses included phrases such as the following: “reporting of
suspicion on fraud, crime, and corruption”; “publicly naming and/or exposing
corruption and other heinous acts within organizations and systems”; “secretly

revealing some corrupt activities to expose those activities and the people involved”;
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and “exposing corruption to relevant authorities for them to take action.” The mention
of corruption specifically underscores the significance of whistleblowing in

addressing one of society's most pervasive issues.

In summary, while interpretations vary, the common thread among these responses
is the notion of exposing wrongdoing, often, but not always, doing so anonymously.
This aligns with the core principles of whistleblowing as a means of uncovering

misconduct and protecting those who come forward.

4.3.1.2. Awareness of Whistleblowing Provisions

Are you aware of the whistleblowing provisions within Malawi’s law?

A fundamental aspect of effective whistleblowing systems is the awareness of existing
legal provisions safeguarding whistleblowers. Respondents were asked if they were
aware of the whistleblowing provisions within Malawi's law.

The findings regarding awareness of whistleblowing provisions in Malawi's law
indicate a notable divide among respondents.

Figure 3 Awareness of Whistleblower Provisions
Are you aware of the whistleblowing provisions within Malawi's law?

59 responses

@ Yes
® No

Yes (52.5%): More than half of the respondents had awareness of these provisions.

No (47.5%): In contrast, nearly half of the respondents were not aware of the legal
framework supporting whistleblowers. This suggests that a significant portion of the
respondents is not informed about the legal protections available. This highlights a
clear need for improved communication and public education regarding

whistleblowers' legal rights and protections.
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4.3.1.3. Beliefs about Encouraging Whistleblowing

Do you believe whistleblowing should be encouraged in society?

Promoting whistleblowing requires a supportive environment. Respondents were
asked about their beliefs regarding whether whistleblowing should be encouraged in
society.

The results were as follows:

Figure 4 Beliefs About Whistleblowing

Do you believe whistleblowing should be encouraged in society?

59 responses

® Yes
® No

The finding that 98.3% of respondents believe whistleblowing should be encouraged

in society holds significant implications for this research:

First, the near-unanimous support for encouraging whistleblowing among
respondents isa powerful indication of Malawian society's general sentiment. This
consensus underscores whistleblowing's perceived importance as a tool against

corruption and wrongdoing.

Second, this data harmoniously aligns with broader anti-corruption objectives.
Whistleblowers play a pivotal role in exposing and addressing corrupt practices, and
the resounding support for encouraging whistleblowing highlights its contribution to

achieving greater transparency, accountability, and justice.

Third, this finding emphasizes the relevance and significance of studying the factors

influencing whistleblowing in Malawi. The strong societal support for whistleblowing
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signifies its value among the public. Consequently, comprehending the dynamics,
challenges, and motivations related to whistleblowing in this context becomes even

more crucial.

Fourth, the data's clear implication for policy and legal reforms concerning
whistleblower protection in Malawi is noteworthy. The overwhelming support for
encouraging whistleblowing indicates societal openness to initiatives aimed at

strengthening whistleblower protections and promoting reporting.

Additionally, this finding indicates a general desire for a more transparent and
accountable society in Malawi. Encouraging whistleblowing can facilitate these

objectives by enabling the exposure and rectification of corrupt practices.

In summary, the strong consensus among respondents in favour of encouraging
whistleblowing in Malawian society underscores the importance of whistleblowers as
agents of transparency and accountability. This consensus provides a robust
foundation for research on this topic and suggests that efforts to support
whistleblowers and enhance whistleblower protection mechanisms are likely to gain

substantial public support.

4.3.2. Whistleblower Anonymity

Whistleblower anonymity is a critical factor in fostering a safe environment for
reporting corruption and wrongdoing. This section explores respondents' awareness
of whistleblower anonymity provisions, support for anonymity, its influence on their
reporting decisions, and their awareness of the limitations associated with
anonymous reporting.

4.3.2.1. Awareness of Anonymous Whistleblower Provisions in Malawi

Are you aware of anonymous whistleblowing provisions in the Malawi law?
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The findings regarding awareness of anonymous whistleblowing provisions in
Malawi's law address the research question: “What is the extent of public awareness
regarding the legal provisions safeguarding whistleblower anonymity in Malawi?”
The results show that there is a notable divide among respondents:

Figure 5 Awareness of Anonymous Whistleblowing Provisions

Are you aware of anonymous whistleblowing provisions in the Malawi law?

58 responses

® Yes
® No

41.4% of the respondents indicated their awareness of anonymous legal provisions in
Malawi. The fact that 41.4% of the respondents were aware of anonymous
whistleblowing provisions is a significant finding. It suggests that a notable portion
of the surveyed individuals had knowledge of the legal framework in Malawi that
allows for anonymous whistleblowing. This awareness is critical because it indicates
that a portion of the population is informed about the option to maintain anonymity
when reporting corruption or wrongdoing.

On the other hand, the 58.6% of respondents who were not aware of anonymous
whistleblowing provisions highlights a substantial gap in awareness. A majority of the
surveyed individuals were not informed about these legal safeguards. This lack of
awareness is concerning as it suggests that many potential whistleblowers might not
fully understand the protections and options available to them when it comes to
reporting corruption anonymously.

The findings suggest that there is a clear need for improved communication and
public education regarding these legal safeguards. Efforts to raise awareness about

anonymous whistleblowing provisions are crucial to ensuring that individuals are well-
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informed about their rights and can make informed decisions about whether to blow
the whistle anonymously.

In summary, the data indicate a significant disparity in awareness among respondents
regarding anonymous whistleblowing provisions in Malawi. While some individuals
are aware of these provisions, a substantial number lack this awareness. To promote
a more supportive environment for whistleblowers and enhance the fight against
corruption, it is essential to implement awareness and education campaigns to inform
the public about their rights and options when it comes to anonymous
whistleblowing.

4.3.2.2. Support for Anonymity

Do you believe that whistleblowers should be entitled to raise a concern anonymously?
Support for whistleblower anonymity is a fundamental aspect of understanding the
role it plays in encouraging individuals to report wrongdoing. Respondents were
asked if they believed that whistleblowers should be entitled to raise a concern
anonymously. The results were resoundingly in favour:

Figure 6 Support for Anonymity

Do you believe that whistleblowers should be entitled to raise a concern anonymously?
59 responses

@ Yes
@ No

The unanimous support for whistleblower anonymity is a noteworthy finding with
several implications:

First, respondents' unanimous agreement (100%) reflects a clear recognition of the
importance of anonymity in ensuring the safety of whistleblowers. It suggests that
individuals understand the potential risks whistleblowers may face and acknowledge

the need for protective measures.
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Second, strong support for anonymity can empower potential whistleblowers by
assuring them that they have the option to raise concerns without revealing their
identities, thus reducing fears of retaliation or personal repercussions.

Third, this overwhelming support aligns with international legal and ethical standards
that recognize anonymity as a fundamental right for whistleblowers. It reinforces the

idea that whistleblower protection laws should include provisions for anonymity.

4.3.3.3. Influence of Anonymity on Reporting

Do you believe having anonymous whistleblowing provisions encourages individuals
to report corruption concerns?

The influence of whistleblower anonymity on individuals' decisions regarding whether
to report corruption concerns is a critical aspect of this study. Respondents were
asked if having anonymous whistleblowing provisions encourages individuals to

report corruption concerns. The results were as follows:

Figure 7 Influence of Anonymity on Reporting

Do you believe having whistleblowing provisions encourages individuals to report corruption

concerns?
58 responses

® Yes
® No

)

It is noteworthy that a majority of respondents (89.7%) believe that anonymous
whistleblowing provisions encourage individuals to report corruption concerns. This
resounding agreement suggests that a majority of participants recognize the
effectiveness of anonymous reporting in practice. Their confidence in this mechanism
might stem from a belief in its ability to protect whistleblowers and shield them from

potential reprisals.
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Conversely, a minority of respondents (10.3%) expressed skepticism, believing that
anonymity does not encourage reporting. This dissenting perspective raises
important questions about the perceived limitations or shortcomings of anonymous
reporting mechanisms. Therefore, further exploration is warranted to understand the

specific concerns or reservations held by this minority group.

Again, this discrepancy highlights the need for deeper research into the factors that
underlie these diverse opinions. Examining real-world cases and experiences of
whistleblowers, both with and without anonymity protections, could provide valuable
insights into the nuances of this issue. Understanding the motivations and
experiences of individuals who choose to report corruption anonymously and those
who do not can contribute to a more comprehensive understanding of the impact of

whistleblower anonymity on reporting behaviour.

The findings and analysis regarding the question, “Do you believe having anonymous
whistleblowing provisions encourages individuals to report corruption concerns?”
provide valuable insights into the research question: “To what extent does
whistleblower anonymity serve as a motivator for individuals to report corruption in

Malawi?”

The overwhelming consensus among respondents, with 89.7% expressing the belief
that anonymous whistleblowing provisions encourage individuals to report corruption
concerns strongly supports the idea that whistleblower anonymity serves as a

motivator for reporting corruption in Malawi.

This high level of agreement suggests that a majority of participants recognize the
positive impact of anonymity on encouraging reporting. They likely perceive
anonymous reporting as a means to protect whistleblowers from potential reprisals,

which, in turn, motivates more individuals to come forward with corruption concerns.
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The minority (10.3%) who expressed skepticism regarding the influence of anonymity
on reporting highlights the existence of differing perspectives on this issue. These
dissenting voices emphasize the need for further investigation into the specific

concerns or reservations held by this minority group.

In summary, these findings and analyses indicate that whistleblower anonymity plays
a significant role in motivating individuals to report corruption in Malawi, as evidenced
by most respondents who believe in its encouraging effect. This insight aligns with
the broader understanding that anonymity can be a powerful tool in promoting

transparency and accountability in anti-corruption efforts.

4.3.3. Awareness of Anonymity Limitations

Are you aware of the limitations of anonymous whistleblowing provisions?

Understanding the limitations associated with anonymous whistleblowing is essential
for individuals considering this reporting method. Respondents were asked if they
were aware of the limitations of anonymous whistleblowing provisions. The results

were as follows:

Figure 8 Awareness of Limitations of Whistleblowing Provisions
Are you aware of the limitations of anonymous whistleblowing provisions?

58 responses

® Yes
® No

The survey results reveal a significant gap in the awareness of the limitations

associated with anonymous whistleblowing provisions.
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These findings suggest that a majority of respondents (77.6%) were not aware of the
limitations associated with anonymous whistleblowing provisions. This lack of
awareness is significant because it means that most potential whistleblowers may not

fully understand the constraints and complexities involved in anonymous reporting.

This finding holds significant relevance in the context of the research question: “How
do the legal limitations regarding anonymity influence an individual's choice to raise

a concern or remain silent in Malawi?”

The identified lack of awareness among a majority of respondents (77.6%) about these
limitations implies that individuals considering whistleblowing might do so without a
comprehensive understanding of the potential constraints and complexities related
to anonymous reporting. This lack of awareness can significantly influence an

individual's decision-making process when faced with ethical or legal concerns.

Specifically, individuals who are not aware of these limitations might be more inclined
to come forward with reports, assuming complete protection and anonymity.
However, when faced with the actual challenges posed by these limitations, such as
the potential difficulty in maintaining anonymity throughout the process or the
constraints related to evidence presentation, they may encounter unexpected

obstacles.

Therefore, these findings suggest that there might be a disparity between individuals'
initial perceptions of the ease and security of anonymous whistleblowing and the
actual challenges they could encounter in practice. This gap between perception and
reality could influence individuals' decisions on whether to raise a concern or remain

silent.

To address this issue effectively, it becomes crucial for policymakers, organizations,
and advocacy groups in Malawi to consider comprehensive education and training

programs that not only promote the benefits of anonymous whistleblowing but also
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provide clear information about its limitations and potential challenges. Such
initiatives can empower potential whistleblowers with a more realistic understanding
of the process, ultimately contributing to more informed and confident decisions

when it comes to reporting misconduct or corruption.

In summary, these findings and analyses provide insights into how the legal
limitations regarding anonymity can influence an individual's choice to raise a concern
or remain silent in Malawi. They highlight the complexities and potential risks
associated with anonymous whistleblowing and underscore the need for
comprehensive education and awareness programs to help potential whistleblowers
make informed decisions. Additionally, they emphasize the importance of a robust
legal framework that addresses these limitations and protects whistleblowers

effectively.

4.3.4. Factors Influencing Whistleblowing

This section delves into the factors that influence whistleblowing behaviours in
Malawi. Understanding what encourages or discourages individuals from reporting
corruption is crucial for effective anti-corruption measures.

4.3.4.1. Encouraging Factors

Which of the following factors do you believe is the most important to a

whistleblower’s decision to speak up about corruption?

This subsection explores the factors that encourage individuals to raise concerns
about corruption. Respondents were asked about the factors that motivate them or
others to become whistleblowers. Their responses revealed several key encouraging

factors:
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Figure 9 Important Factors for Whistleblower’s Decisions to Speak About Corruption

Which of the following factors do you believe is the most important to a whistleblowers decision to
speak up about corruption?

59 responses

@ a. Social factors

@ b. Cultural factors
c. Religious factors

@ d. Personal values

] @ all the above

’ ® Political affiliation

Social Factors (35.6%): The recognition of social factors as encouraging

whistleblowing aligns with the idea that individuals often feel a sense of responsibility
toward their communities or society as a whole. This may reflect a desire to contribute
to a fair and just society by exposing corruption and wrongdoing.

Cultural Factors (6.8%): While less frequently mentioned, the acknowledgment of
cultural factors indicates that Malawian culture can also serve as a motivating force.
Cultural values emphasizing honesty, fairness, and accountability could influence
individuals to blow the whistle when these values are violated.

Religious Factors (10.2%): The mention of religious factors suggests that faith and
ethical teachings may play a role in motivating whistleblowers. Religious beliefs often
emphasize moral principles and justice, which can align with reporting corruption as
a moral duty.

Personal Values (44.1%): The substantial emphasis on personal values as an
encouraging factor is significant. It indicates that individuals in Malawi are motivated
to blow the whistle when their personal principles and ethics align with exposing
wrongdoing. This underscores the importance of individual moral compasses in

driving whistleblowing behavior.

63



4.3.4.2. Discouraging Factors
Are there any social or cultural factors within Malawi that would discourage

whistleblowing?

This subsection explores the factors that discourage whistleblowing in Malawi.
Respondents were asked if there were any social or cultural factors within Malawi that
would discourage whistleblowing. Their responses indicated a mix of factors:

Figure 10 Discouraging Factors for a Whistleblower’s Decision to Speak Up About
Corruption

Are there any social or cultural factors within Malawi that would discourage whistleblowing?
59 responses

@ vyes
® No

Of those who acknowledged discouraging factors, specific factors included:

Fear of jeopardizing relationships: The fear of jeopardizing relationships is a common
deterrent to whistleblowing. In close-knit communities, exposing wrongdoing may
lead to social isolation or strained relationships, making individuals hesitant to report
corruption.

Cultural norms emphasizing privacy: Cultural norms that encourage people to mind
their own business can discourage whistleblowing. In such cultures, reporting on

others' activities may be seen as intrusive or disrespectful.
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Protecting powerful individuals: The notion of protecting powerful individuals, tribal
or religious leaders, suggests that hierarchical power structures can deter
whistleblowing. Individuals may fear retribution from influential figures and choose
silence over reporting.

Negative impacts on the whistleblower: The recognition that negative impacts on the
whistleblower, including sanctions, discourage reporting highlights the real concerns
whistleblowers face. Potential retaliation, loss of employment, or legal consequences
can be powerful disincentives.

These findings collectively emphasize the complexity of whistleblowing decisions in
Malawi. They underscore the interplay of personal values, societal norms, cultural
beliefs, and potential risks in influencing individuals' choices to report or refrain from
reporting corruption and wrongdoing. This understanding is vital for crafting effective
strategies to encourage whistleblowing while addressing the challenges faced by
potential whistleblowers.

4.3.4.3. Motives of Whistleblowers

Do you believe the motives of a whistleblower should be taken into account when
assessing the veracity of the concern raised?

This subsection delves into the motives of whistleblowers, recognizing that
understanding their motives is crucial to assessing the veracity of their concerns.
Respondents were asked if they believed the motives of a whistleblower should be
taken into account when assessing the veracity of the concern raised. Their responses
were as follows:

Figure 11 Motives of a Whistleblower
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Do you believe the motives of a whistleblower should be taken into account when assessing the
veracity of the concern raised?

59 responses

@ Yes
@® No

The division in respondents' opinions about considering the motives of
whistleblowers suggests a nuanced perspective on the issue. Those who believe that
motives should be considered likely emphasize the importance of distinguishing
between genuine concerns and potentially malicious reports. This perspective aligns
with the idea that not all whistleblowers may have altruistic motives, and assessing

motives can help discern the veracity of their claims.

Moreover, the recognition that motives should be considered highlights the
complexity of whistleblowing cases. It acknowledges that motivations can vary widely
among whistleblowers, from a genuine desire to expose wrongdoing to personal
vendettas or ulterior motives. Understanding these nuances is essential for those

responsible for evaluating and acting upon whistleblower reports.

However, it is important to note that motives alone should not determine the
legitimacy of their claims. Instead, a comprehensive evaluation that includes
examining the evidence supporting their allegations is crucial. Balancing motives with

evidence and facts when assessing the veracity of concerns is key.

The recognition of the importance of motives may stem from concerns about false
accusations. In some cases, individuals may misuse whistleblowing mechanisms to
settle personal scores or harm the reputation of others. Therefore, considering
motives can help distinguish between genuine whistleblowers and those with

malicious intent.
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These findings have policy implications, as they suggest that whistleblower protection
and support mechanisms should be designed with an understanding of the potential
influence of motives. Encouraging legitimate whistleblowers while deterring false

reports is a delicate balance that requires carefully crafted policies and procedures.

In summary, these findings collectively provide insights into the extent to which
whistleblower anonymity serves as a motivator, the level of public awareness
regarding legal provisions, and the influence of legal limitations and cultural factors
on individuals' choices to raise concerns or remain silent in Malawi. They underscore
the importance of improving awareness, balancing motives with evidence, and
crafting comprehensive policies and mechanisms to support whistleblowers in the
fight against corruption. Respondents' perspectives on the relevance of
whistleblowers' motives in assessing the veracity of their concerns highlight the need
for a nuanced approach to whistleblowing cases, ensuring that motives are considered
without overshadowing the importance of evidence and facts in evaluating the

legitimacy of reports.

4.3.5. Media's Influence on Whistleblowing Perception

This subsection explores the role of media in shaping public perceptions of
whistleblowing in Malawi. Understanding how the media influences these perceptions
is essential for comprehending the broader societal attitudes towards reporting
corruption.

4.3.5.1. Media Impact

Do the media affect the perception of whistleblowing in society?

This subsection investigates whether the media affect the perception of
whistleblowing in Malawian society. Respondents were asked whether they believe the
media has an impact on how whistleblowing is viewed. Their responses are as follows:

Figure 12 Media Impact
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Does the media affect the perception of whistleblowing in society?
58 responses

® Yes
® No

The findings highlight the respondents' perspectives regarding the media's influence

on perceptions of whistleblowing:

These results indicate a strong belief among a majority of respondents that the media
do indeed have a substantial impact on how whistleblowing is viewed in Malawian
society. While it is recognized that the media may not be the sole influencer, they

remain a significant factor in shaping perceptions:

First, it is essential to acknowledge that even if not the primary factor, the media can
still play a role in shaping public opinion regarding whistleblowing. The influence may
manifest subtly and indirectly, particularly in the way the media cover related issues,

such as corruption scandals or high-profile cases involving whistleblowers.

Second, media narratives hold the potential to mold public understanding and
attitudes. For instance, consistent portrayals of whistleblowers as heroes who expose
corruption could positively influence public support for whistleblowing. Conversely,
negative portrayals or instances where whistleblowers face reprisals could discourage

potential whistleblowers.

Third, the finding that a significant number of respondents believe there is limited
knowledge about whistleblowing in Malawi underscores the importance of

educational campaigns. While the media may not be the primary influencer, they can
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serve as a valuable platform for disseminating information about whistleblowing, its

legal protections, and its role in promoting accountability.

Fourth, it is worth considering that the media's coverage of whistleblowing may, to
some extent, mirror existing societal attitudes. If the media predominantly portray
whistleblowers negatively or sensationalize cases, it may be because these attitudes

exist in society. Thus, media and societal perceptions can interact in complex ways.

4.3.5.2. Media’s Portrayal of Whistleblowing Perceptions
In your view how do the media generally portray whistleblowing?

Figure 13 Media Portrayal of Whistleblowing Perceptions

In your view how does the media generally portray whistleblowing
59 responses

@ Positively
@ neutrally
negatively

Respondents were asked about their views on how the media generally portray
whistleblowing in Malawi. The responses shed light on the prevailing perceptions of

the media's role in shaping public attitudes toward whistleblowing:

A significant proportion of respondents (50.8%) believe that the media's portrayal of
whistleblowing is positive. This suggests that the media, in the eyes of these
respondents, often present whistleblowers as courageous individuals fighting against
corruption and wrongdoing. Positive portrayals may encourage more individuals to

view whistleblowing as a responsible and commendable act.

However, a notable minority of respondents (20.3%) perceive the media's portrayal of
whistleblowing as negative. This view may stem from instances where whistleblowers

faced backlash, legal challenges, or negative public sentiment. Negative portrayals
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have the potential to discourage individuals from whistleblowing due to fear of

reprisals.

Further, a significant portion of respondents (28.8%) consider the media's portrayal
of whistleblowing to be neutral. This suggests that, in their view, the media neither
overly praise nor condemn whistleblowing but present it as a neutral act. Such

portrayals may not strongly influence public attitudes toward whistleblowing.

The findings presented here have relevance to the three research questions:

Research Question 1: What is the extent of public awareness regarding the legal

provisions safeguarding whistleblower anonymity in Malawi?

The findings about the media's influence on whistleblowing perceptions are indirectly
connected to this question. If the media significantly influence public perceptions, it
highlights their potential role in disseminating information about legal protections.

Media outlets can play a vital role in raising awareness about these protections.

Research Question 2: To what extent does whistleblower anonymity motivate

individuals to report corruption in Malawi?

The data regarding the media's influence on perceptions of whistleblowing indirectly
address this question. Understanding how the media portray whistleblowing can shed
light on whether they motivate individuals to report corruption. If the media portray
whistleblowers positively, they may motivate people to view whistleblowing as a

commendable act.

Research Question 3: How do legal limitations regarding anonymity influence an

individual’s choice to raise a concern or remain silent in Malawi?

The section on the media's portrayal of whistleblowing perceptions is relevant to this

guestion. Negative media portrayals could be associated with the fear of negative
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consequences for whistleblowers, influencing their choice to remain silent. This is
especially true if legal limitations regarding anonymity are not perceived as sufficient

protection.

In summary, the media's role in shaping public perceptions of whistleblowing
significantly impacts individuals' motivations to report corruption, awareness of legal
protections, and decisions to speak up or stay silent. Understanding this influence is
essential for a comprehensive analysis of whistleblower behavior and attitudes in

Malawi.

Additionally, the results indicate diverse opinions on how the media portray
whistleblowing in Malawi. While many see it positively, a notable minority views it
negatively. These findings highlight the media's importance in shaping public
perceptions. Media can positively influence societal attitudes by emphasizing
whistleblowing's importance in promoting accountability while protecting
whistleblowers' rights. Balanced and non-sensationalistic media coverage is crucial.
Collaborative efforts between media, experts, and civil society can help create a more

informed and supportive environment for whistleblowers.

4.4. Conclusion

This research provides critical insights into the fight against corruption in Malawi.
While respondents generally understand the concept of whistleblowing, there is a
widespread lack of awareness regarding Malawi's legal provisions for whistleblowers.
Therefore, it is imperative to launch robust public awareness campaigns aimed at

informing citizens about their rights.

Moreover, there is an overwhelmingly strong consensus (98.3%) in favour of
promoting whistleblowing as a potent tool against corruption, contributing to
transparency and accountability. Anonymity enjoys unanimous support (89.7%) and

is regarded as a crucial mechanism that empowers individuals to report corruption
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without fear. Nevertheless, a minority (10.3%) holds doubts about the efficacy of

anonymity in encouraging reporting, necessitating further investigation.

To harness the confidence of a majority in whistleblower anonymity, tailored
awareness campaigns are essential to strengthen Malawi's anti-corruption efforts.
Furthermore, addressing the lack of awareness regarding the limitations of

anonymous reporting is of paramount importance.

In addition, factors influencing whistleblowing, both those encouraging and
discouraging it, have been identified. Understanding whistleblowers' motives
(considered important by 74.6% of respondents) enriches our comprehension of
whistleblowing practices. Furthermore, the significant influence of the media on
perceptions of whistleblowing in Malawi suggests opportunities for media
engagement and educational initiatives aimed at enhancing public awareness and

support for whistleblowing.

The upcoming chapter will delve into a comprehensive discussion of these results
within the broader framework of corruption, governance, and anti-corruption efforts

in Malawi.
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CHAPTER 5: DISCUSSION OF THE RESULTS

5.1. Introduction

Chapter four presented the research findings and analysis, making valuable findings
based on insights into whistleblowing practices and attitudes in Malawi from the
respondents. This chapter delves into a comprehensive discussion of these results,
contextualizing, interpreting, and, critically, analyzing them within the broader
framework of corruption, governance, and anti-corruption efforts in Malawi. Through
this discussion, the aim is to consider the implications of the results and contribute
to the broader discourse on whistleblowing and anti-corruption initiatives in the
country. This discussion also considers the interaction between the literature,
whistleblowing theories, concepts and unique contextual factors in Malawi, as
explored in chapter two.

5.2. The Significance of This Chapter

This chapter plays a pivotal role in the research, bridging the gap between raw data
and meaningful insights. While the questionnaire yields binary responses, this chapter

delves deep into the underlying motivations, thus adding depth to the research.

Moreover, whistleblowing is intricately linked to the social, cultural, and legal fabric
of a nation, and this chapter serves to contextualize responses within the unique
societal landscape of Malawi. By doing so, it moves beyond presenting isolated
statistics, offering a comprehensive understanding of how whistleblowing is

perceived and practiced in this specific context.

Additionally, this chapter contributes significantly to the broader discourse on
strategies for combating corruption and promoting good governance. Corruption is a
complex issue with profound implications for societal development and justice.
Understanding whistleblowing practices, particularly in the context of anonymity, is

critical in the fight against corruption. By dissecting and presenting responses in this
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chapter, the research aids in informing anti-corruption efforts not only in Malawi but

also as a case study that can guide similar initiatives globally.

Furthermore, this chapter serves as a platform to identify both the challenges and
opportunities related to whistleblowing in Malawi. It sheds light on the barriers that
deter potential whistleblowers and highlights the effective aspects of anonymity
provisions. In doing so, it offers guidance for policymakers, legal practitioners, and
civil society organizations to address these challenges and leverage opportunities for

enhancing whistleblowing practices.

Moreover, whistleblowing is inherently linked to transparency and accountability. A
society where individuals feel empowered to report corruption without fear of reprisal
is more likely to hold its institutions accountable. This chapter deciphers the
significance of whistleblower anonymity, thereby contributing to the broader goal of

fostering a transparent and accountable society in Malawi.

Ultimately, this chapter serves as the intellectual anchor of this research, grounding
the study in the reality of whistleblowing practices in Malawi. It transcends mere data
collection, offering a rich tapestry of insights that inform not only the research
objectives but also the overarching mission of combating corruption and promoting

integrity in the nation.

5.3. Whistleblowing Awareness and Attitudes

Understanding of Whistleblowing

The relatively clear understanding of whistleblowing among respondents as the act
of reporting illegal or unethical activities to relevant authorities is a positive sign.
However, it should be noted that the concept of whistleblowing encompasses
complexities that extend beyond this basic definition. The influence of cultural norms,
which may prioritize loyalty to one's group or organization over exposing misconduct,

might affect how whistleblowing is perceived and practiced.
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Awareness of Whistleblowing Provisions

The divided awareness among respondents regarding whistleblowing provisions
within Malawi's legal framework raises concerns about the effectiveness of existing
communication and public education efforts. To promote effective whistleblowing, it
is imperative that citizens are fully informed about their rights and the protections
available to them when they report corruption or misconduct.

Beliefs About Encouraging Whistleblowing

The overwhelmingly positive response to the belief that whistleblowing should be
encouraged in society is encouraging. This collective sentiment reflects the
acknowledgment of whistleblowing as a powerful tool in the fight against corruption.
However, this belief needs to be translated into actionable policies, which requires
addressing barriers and fostering a culture of reporting.

5.4. Whistleblower Anonymity

Support for Anonymity

The unanimous support for whistleblower anonymity is a crucial finding. It
emphasizes the fundamental role of anonymity in encouraging individuals to report
corruption concerns. In a context where fear of retaliation and social stigma can be
significant deterrents, the recognition of anonymity as a critical safeguard is crucial.

Influence of Anonymity on Reporting

The survey results reveal a strong consensus among respondents (89.7%) that
whistleblower anonymity encourages individuals to report corruption concerns,
significantly informing the understanding of the influence of anonymity on
whistleblowing decisions. This consensus is essential for policymakers seeking to
combat corruption effectively in Malawi. However, the minority perspective (10.3%)

that anonymity does not encourage reporting also holds valuable insights:

First, it is crucial to highlight the overwhelming agreement among a majority of

respondents that anonymous whistleblowing provisions encourage individuals to
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report corruption concerns. This resounding agreement underscores the practical
effectiveness of anonymous reporting. Those in the majority may believe that
anonymity serves as a protective shield, mitigating the risks whistleblowers face and

thereby encouraging them to come forward.

Second, the minority perspective that anonymity does not encourage reporting raises
intriguing questions. Further exploration into the motivations and concerns of this
minority group is warranted. Understanding their reservations about anonymity can

help tailor awareness campaigns and support mechanisms more effectively.

Third, the divergence in opinion regarding whether anonymity encourages reporting
indicates a complex interplay of factors influencing whistleblowing decisions. These
factors likely encompass not only the legal considerations but also the unique cultural

and social dynamics in Malawi.

The minority perspective that anonymity does not encourage reporting might be
influenced by deeper cultural and social factors. In Malawi, where collectivism and
loyalty to one's community or organization are highly valued, some individuals may
perceive anonymous reporting as a breach of trust or a disloyal act. These cultural

norms could deter them from reporting, even with the protection of anonymity.

Therefore, policymakers should consider these nuances when designing interventions
to promote whistleblowing. While the most participants seemto find anonymity
reassuring, tailored awareness campaigns and educational programs could address
the concerns of the minority of participants who do not find anonymity reassuring.
These initiatives should not only emphasize the legal protections provided but also

explore the cultural and social dimensions of whistleblowing.

In conclusion, the survey results strengthen the case for whistleblower anonymity as

an effective means of encouraging reporting in Malawi. However, they also highlight
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the importance of understanding and addressing the concerns of the minority who

do not share this view.

Awareness of Anonymity Limitations

The finding that a significant portion of respondents lacked awareness of the
limitations associated with anonymous whistleblowing provisions underscores the
need for comprehensive education. While anonymity is crucial for protection, potential
whistleblowers must be informed about its constraints. Addressing this lack of
awareness aligns with the emphasis on individuals making informed decisions based
on perceived benefits and costs.

5.5. Factors Influencing Whistleblowing

Discouraging Factors

The acknowledgment of discouraging factors, such as cultural norms, fear of
retaliation, and the protection of powerful individuals, provides valuable insights into
the complex barriers that individuals face when considering reporting wrongdoing.
Addressing these barriers requires a multi-pronged approach, including cultural and
social change campaigns, legal protections against retaliation, and support
mechanisms.

Motives of Whistleblowers

The survey results which indicate a split opinion regarding whether the motives of
whistleblowers should be considered when assessing the legitimacy of their concerns,
shed light on a nuanced aspect of whistleblowing in Malawi. This finding emphasizes
the need for a balanced and context-sensitive approach to evaluating whistleblowing

disclosures.

It is vital to recognize the diverse perspectives among respondents. While some
believe motives should be a factor, others argue that they should not be a primary

consideration.
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Given this diversity, it becomes evident that there is no one-size-fits-all approach
when evaluating whistleblowing disclosures. Cases of whistleblowing can vary greatly
in complexity and context, emphasizing the importance of judiciously assessing the

motives of whistleblowers in light of the specific circumstances.

Moreover, while considering the motives of whistleblowers is important, it must not
hinder thorough investigations into reported concerns. The whistleblowing process
should remain fair and impartial, with a focus on examining the alleged wrongdoing
itself. Placing excessive emphasis on motives could discourage individuals from

coming forward with legitimate concerns.

Balancing the assessment of motives with the seriousness of the allegations is a
challenge for authorities and organizations handling whistleblowing cases. Serious
allegations should be investigated regardless of the whistleblower's motives.
However, a more nuanced approach may be warranted when motives are unclear or

potentially conflicted.

In this context, a context-sensitive approach to whistleblowing is crucial. Factors such
as the nature of the alleged wrongdoing, the potential harm it poses, and the
reliability of the evidence should all contribute to determining the appropriate

response.

In summary, these survey results emphasize the importance of adaptability in
assessing whistleblowers' motives, tailoring the approach to the specific
circumstances of each case. While motives provide valuable context, they should not
overshadow the primary goal of whistleblowing—uncovering and addressing
corruption and wrongdoing. Thus, maintaining a balanced approach, where motives
are weighed alongside the seriousness of the allegations, remains crucial for a fair

and effective whistleblowing process in Malawi.
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5.6. Media's Influence on Whistleblowing Perception

The survey results reveal a consensus among most respondents regarding the
substantial influence of the media on how whistleblowing is perceived in Malawian
society. This recognition of the media's role underscores its importance in shaping

public attitudes toward whistleblowing.

Given that the media is perceived as a significant influencer, policymakers and anti-
corruption organizations must acknowledge its role in shaping perceptions. Media
outlets serve as powerful platforms for disseminating information about
whistleblowing, its role in promoting transparency and accountability, and the legal

protections available to whistleblowers.

Understanding the media's potential for influencing public opinion highlights an
opportunity for positive change. Consistently portraying whistleblowers as
courageous individuals who expose corruption and wrongdoing can encourage public

support for whistleblowing efforts.

However, it is imperative for the media to provide balanced and informed reporting
on whistleblowing cases. Sensationalism or biased reporting can have detrimental
consequences, potentially discouraging potential whistleblowers and eroding public

trust in the process.

While the media's role in shaping perceptions is significant, it should be viewed as
part of a broader strategy. Cultural, social, and personal values also play pivotal roles
in influencing attitudes toward whistleblowing. Therefore, comprehensive anti-
corruption efforts should encompass both media engagement and addressing the

deeper societal factors that shape whistleblowing perceptions.

These findings offer valuable insights for policymakers, anti-corruption
organizations, and stakeholders. Strategies and interventions can be developed to

harness the media's influence positively and align it with efforts to strengthen
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whistleblowing practices and protections in Malawi. Collaboration between media
organizations, experts, and civil society groups can help ensure that media coverage

is balanced, informative, and supportive of whistleblowers.

In conclusion, the survey results underscore the media's significant role in shaping
public perceptions of whistleblowing in Malawi. While media engagement is crucial, a
comprehensive approach to anti-corruption efforts should also address cultural,
social, and personal values that influence attitudes toward whistleblowing. Leveraging
the media's influence alongside broader strategies can contribute to fostering a more

transparent and accountable society in Malawi.

5.7. Bridging Theory and Practice - Synthesizing Whistleblowing Insights in
Malawi

This section serves as a pivotal bridge, harmonizing the insights drawn from the

empirical findings with the theoretical underpinnings explored in chapter 2. The

amalgamation of these elements yields a holistic view, shedding light on the

multifaceted nature of whistleblowing in Malawi.

Whistleblower Anonymity and Its Effectiveness

The research findings align with the literature in chapter 2 regarding the effectiveness
of whistleblower anonymity. The literature in chapter 2 emphasizes the importance
of anonymity as a protective mechanism for whistleblowers, allowing them to report
wrongdoing without fear of retaliation. Survey results strongly support this view, with
unanimous support for whistleblower anonymity and a significant consensus (89.7%)

that it encourages individuals to report corruption concerns.

Moreover, the discussion highlights the complexity of factors influencing
whistleblowing decisions, which is in line with the findings from Breuning & Hu

(2014). These factors, such as the legal environment, institutional support, and the
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protection of whistleblowers, all play a role in determining the effectiveness of

whistleblowing.

The acknowledgment of both majority agreement and minority disagreement
regarding the influence of anonymity on reporting aligns with the nuanced
perspectives presented in the literature. It reflects the reality that the impact of

anonymity can vary based on individual perceptions and contextual factors.

Whistleblower Anonymity Limitations and Ethical Considerations

The research findings also touch upon limitations and ethical considerations related
to whistleblower anonymity. This corresponds with the literature's concerns about the
challenges of verifying the credibility of anonymous whistleblowers and the potential
for false accusations. The need to strike a balance between anonymity and the

verification of claims is a recurring theme in both the findings and the literature.

The discussion about the lack of transparency associated with anonymity and its
potential to raise doubts about the reliability of allegations aligns with the literature's
emphasis on the importance of clear reporting mechanisms and credible

whistleblowers.

Factors Influencing Whistleblowing

The findings on the various encouraging and discouraging factors influencing
whistleblowing echo the literature's recognition of the multifaceted nature of
whistleblowers' motivations. Personal values and potential societal impact as
motivating factors align with the rational choice perspective presented in the

literature, where individuals weigh the perceived benefits and costs of whistleblowing.

The acknowledgment of cultural norms, fear of retaliation, and the protection of

powerful individuals as discouraging factors is consistent with the literature's
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discussion of barriers to whistleblowing and the need for comprehensive approaches

to address these barriers.

Motives of Whistleblowers

The split opinion among respondents regarding whether the motives of
whistleblowers should be considered when assessing the legitimacy of their concerns
corresponds with the literature's recognition of the complexity of evaluating
whistleblowing disclosures. The literature emphasizes the need for a context-sensitive

approach, which these research findings reinforce.

In summary, the research findings provide empirical support for many of the concepts
and theories presented in the literature in chapter 2. They illustrate the real-world
relevance of these theories and highlight the need for a nuanced and context-sensitive
approach to whistleblowing in Malawi. Additionally, the findings emphasize the
significance of anonymity as a protective measure and the role of the media in shaping
public attitudes. These insights contribute to a deeper understanding of
whistleblowing dynamics in Malawi and can inform future anti-corruption policies and

initiatives in the country.

5.8. Synchronizing theory and findings: A holistic View of whistleblowing in
Malawi

The research findings in chapter 4 harmonize seamlessly with the theoretical

framework introduced in chapter 2, providing a comprehensive perspective on

whistleblowing dynamics in Malawi. This synthesis bridges the gap between theory

and practice, elucidating the complex interplay between whistleblowing theories and

real-world experiences.

Deontic View Theory
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This theory emphasizes individuals' moral duty and ethical obligations to report
wrongdoing. In the context of the research findings, several key aspects align with
this theory.

Firstly, the respondents demonstrated a reasonably clear understanding of
whistleblowing. They perceive it as the act of reporting illegal or unethical activities
to relevant authorities. This alignment with this theory suggests that individuals in
this context recognize their moral duty to report wrongdoing.

Secondly, the beliefs of a significant majority of respondents align with the principles
of this theory. They believe that whistleblowing should be actively encouraged in
society. This resonance underscores that individuals in Malawi perceive
whistleblowing as a moral imperative, closely tied to their ethical obligations to
uphold justice and the common good.

Moreover, the strong support for whistleblower anonymity among the respondents
can be seen as an extension of this theory. Anonymity is viewed as a means to enable
individuals to fulfill their ethical duty while minimizing personal risks. Respondents
may perceive anonymity as a practical mechanism to report wrongdoing without
exposing themselves to potential retaliation, aligning with this theory's emphasis on
ethical obligations.

However, it is essential to consider the potential limitations and ethical concerns
associated with anonymous whistleblowing, as highlighted by critics of this theory.
The support for anonymity among respondents, while consistent with the theory,
raises valid questions about transparency, accountability, and the ability to verify
allegations.

Rational Choice Theory

Rational Choice Theory posits that individuals make decisions based on a rational
calculation of costs and benefits. In the context of the findings, two significant
aspects emerge.
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Firstly, the influence of anonymity on reporting is notable. Respondents' strong
support for anonymity suggests that they perceive it as a means to mitigate the costs
associated with whistleblowing. Anonymity, in their view, may reduce the perceived
risk of retaliation. This alignment with the Rational Choice Theory's emphasis on

individuals seeking to maximize their personal welfare is evident.

Secondly, there is an awareness among some respondents regarding the limitations
of anonymous whistleblowing provisions, particularly concerning testimony in court.
This reflects a rational consideration of the potential drawbacks and challenges

associated with anonymity.

However, critics of this theory argue that it oversimplifies whistleblowing decisions
by neglecting moral and ethical factors. It is important to recognize that
whistleblowing decisions are influenced by a complex interplay of motivations, not

solely driven by rational self-interest.

Attribution Theory
In the context of the research findings, Attribution Theory, which explains how
individuals interpret and assign meaning to the behaviour of others, offers valuable

insights.

Firstly, regarding perceptions of whistleblowers, respondents’ views, including their
judgments of credibility and legitimacy, may be influenced by how they attribute
motives and intentions to whistleblowers. Notably, the presence or absence of

anonymity can play a pivotal role in this attribution process.

Secondly, proponents of Attribution Theory argue that individuals engage in a
cognitive process of making attributions to understand the behaviour of others.
Consequently, respondents may attribute various motives, such as altruism, self-

interest, or malicious intent, to whistleblowers based on their perceived anonymity.
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Additionally, anonymity may significantly affect how individuals perceive the risk
associated with whistleblowing. The absence of personal identification and
accountability due to anonymity can lead to more negative attributions about the

whistleblower's motives.

However, critics of this theory argue that it may oversimplify the complexity of
whistleblowing behaviour and contend that attributions are influenced by biases and
stereotypes. Therefore, it is crucial to consider the broader contextual factors that

exert an influence on perceptions of whistleblowers.

In summary, while the research findings align with elements of the Deontic View
Theory, Rational Choice Theory, and Attribution Theory, they collectively provide a
nuanced understanding of the motivations, ethical considerations, and perceptions
related to whistleblowing and anonymity. However, it is essential to recognize that
whistleblowing decisions are multifaceted and influenced by a combination of these

theories and contextual factors.

When considering these theories together, they collectively provide a more
comprehensive explanation of whistleblowing behaviour and attitudes in Malawi.
Firstly, the Deontic View Theory highlights the moral motivation behind
whistleblowing. Secondly, Rational Choice Theory addresses practical considerations,

and finally, Attribution Theory sheds light on perceptions and attributions.

However, to gain a more complete understanding, it becomes evident that additional
context and modification of these theories may be required. Firstly, the theories
should incorporate the role of anonymity more explicitly, given its significant
emergence in the research findings. Secondly, ethical considerations, cultural norms,
and the effectiveness of reporting mechanisms are critical aspects that necessitate

further exploration.
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In summary, while each theory offers valuable insights, none, in isolation, provides a
complete explanation. Instead, they complement each other by addressing different
facets of whistleblowing behavior. To enhance their applicability to the Malawian
context, these theories should be adapted to consider the prominence of anonymity,
the interplay of cultural norms, and the specific challenges that whistleblowers face

in the country.

5.9. Integrating Research Findings With the Conceptual Framework
The discussion of results in this chapter relates, links, and sometimes diverges with
the conceptual framework presented in chapter 2. Here is a breakdown of these

connections:

Whistleblower Anonymity

The discussion in this chapter not only emphasizes the importance of whistleblower
anonymity but also sheds light on the nuanced ways in which anonymity influences
whistleblowing behaviour. It highlights how anonymity can not only protect
whistleblowers from reprisals but also empower them to act as moral agents in
reporting wrongdoing. This aligns perfectly with the conceptual framework in chapter
2, which recognizes anonymity as a critical element in creating a safe environment

for whistleblowers to come forward.

Whistleblowing Behaviour

This chapter provides valuable insights into the multifaceted nature of motivations
for whistleblowing. It not only touches upon personal values and societal impact but
also delves into the interplay of these factors. This aligns well with the concept in
chapter 2 that whistleblowing behaviour is a complex phenomenon influenced by
psychological, ethical, and contextual factors. Moreover, the research findings offer a
real-world validation of these theoretical underpinnings, reinforcing the notion that

whistleblowing behaviour cannot be understood through a single lens.
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Corruption Reporting Environment

This chapter acknowledges the significance of contextual factors in shaping
whistleblowing behaviour. It delves into the influence of legal frameworks,
organizational culture, public perception, and the efficiency of reporting mechanisms.
This mirrors and extends the concept that the reporting environment encompasses a
myriad of contextual elements that significantly impact corruption reporting. By
providing empirical evidence of how these factors operate in practice, this discussion

enriches the conceptual framework.

Corruption as a Multifaceted Phenomenon

While this chapter primarily focuses on whistleblowing, it continuously reinforces the
central theme of corruption as a multifaceted problem. It does not treat corruption
reporting in isolation but consistently underscores the broader implications of
corruption on society, governance, and development. This alignment with the
emphasis on the multifaceted nature of corruption reinforces the importance of
comprehensive anti-corruption efforts that go beyond whistleblowing to address the

root causes and consequences of corruption.

In summary, chapter 5 not only aligns with the conceptual framework in chapter 2 but
also enriches it by providing empirical evidence and practical insights. It demonstrates
how the theoretical constructs discussed in chapter 2 manifest in the real world and
highlights the complexities and nuances of whistleblowing behaviour within the
broader context of combating corruption. Additionally, it underscores the need for
holistic approaches to tackle corruption, consistent with the multifaceted

understanding of corruption presented in chapter 2.

5.10. Conclusion
This study offers a comprehensive understanding of whistleblowing in Malawi by

merging empirical findings with established theoretical frameworks. Anonymity
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emerges as a pivotal factor, providing protection while also posing transparency

challenges within the ethical and rational decisions of individuals.

This synthesis harmonizes multiple theoretical perspectives, emphasizing the
multifaceted nature of whistleblowing. While Deontic View Theory underscores moral
imperatives, Rational Choice Theory highlights calculated self-interest, with
anonymity playing a vital role. Attribution Theory sheds light on perceptions and

anonymity's impact on attributions.

However, this complexity goes beyond any single theory, as exemplified by the dual
nature of anonymity. It serves as both a safeguard and a potential obstacle to
transparency, illustrating the intricate interplay of motivations, ethical considerations,

and contextual influences in whistleblowing decisions.

Examining these contextual factors, including the legal framework, cultural norms,
social pressures, and historical context, reveals their profound impact on
whistleblowing in Malawi. The legal framework sets moral duties and practical
choices, while cultural norms navigate loyalty and ethical obligations. Social
pressures, notably the fear of retaliation, significantly influence rational calculations.
The historical context of governance and corruption further colors moral duties and

perceptions of anonymity's efficacy.

Ultimately, this chapter bridges the gap between theory and practice, providing
insights for effective anti-corruption policies in Malawi. It acknowledges the intricate
web of motivations, ethics, and context that shape the courageous decisions of

whistleblowers in their fight against corruption and wrongdoing.

The next chapter synthesizes key research findings, examining whistleblower
anonymity's role in Malawi's anti-corruption battle. The chapter derives conclusions,
explores policy and legal implications, and provides practical recommendations for

policymakers, stakeholders, and anti-corruption advocates. It also highlights avenues
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for future research to deepen comprehension of whistleblowing and anti-corruption

in Malawi.
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CHAPTER SIX: CONCLUSIONS AND RECOMMENDATIONS

6.1. Introduction

This final chapter consolidates the key findings from the research presented in
chapters 4 and5, exploring the role of whistleblower anonymity in the fight against
corruption within the Malawian context. This chapter highlights conclusions based on
the research objectives and questions, discusses the policy, conceptual,
methodological, and empirical implications of this study, and provides
recommendations for policymakers, stakeholders, and anti-corruption advocates.

In the quest for a comprehensive understanding, this chapter also highlights the
limitations of this study. These constraints offer valuable context for interpreting the
findings and recognizing the boundaries of the research's scope.

Additionally, this chapter identifies potential areas for future research that can further
advance the understanding of whistleblowing practices and anti-corruption efforts in
Malawi.

6.2. Overarching Findings: Meeting the Aim of the Study

The aim of this study was to investigate the role of whistleblower anonymity in the
context of combating corruption in Malawi. The findings gathered throughout this
research substantiate the accomplishment of this aim. Below is the detailed
breakdown of how each key finding contributes to this accomplishment:
Understanding of Whistleblowing: The clear understanding demonstrated by
respondents regarding whistleblowing as the act of reporting illegal or unethical
activities to relevant authorities signifies that individuals in Malawi possess the
foundational knowledge required for effective whistleblowing. This understanding is
vital for whistleblowing to be a meaningful anti-corruption tool.

Encouragement of whistleblowing: The overwhelming support (98.3%) for
encouraging whistleblowing in Malawi reflects the collective desire for increased

transparency, accountability, and justice. This underscores that whistleblowing,

90



including the protection of whistleblowers through mechanisms like anonymity, is
seen as essential for combating corruption in the country.

The crucial role of anonymity: The unanimous support (100%) for whistleblower
anonymity highlights its pivotal role in fostering a secure environment for reporting
corruption concerns. This finding directly aligns with the aim of investigating the role
of anonymity in anti-corruption efforts.

Awareness of anonymity limitations: The significant portion of respondents lacking
awareness of the limitations associated with anonymous whistleblowing provisions
(77.6%) emphasizes the need for comprehensive education and training programs.
This supports the aim by identifying a specific area where improvements are needed
to strengthen whistleblower protections.

Factors influencing whistleblowing: Understanding the various motivations and
discouraging factors related to whistleblowing helps contextualize the practice within
Malawi. Identifying what encourages or deters whistleblowers is essential for crafting
effective anti-corruption strategies, thus aligning with the aim.

Motives of whistleblowers: Recognizing that respondents believe the motives of
whistleblowers should be considered when assessing the legitimacy of their concerns
underscores the complexity of whistleblowing cases. This finding contributes to the
aim by emphasizing the nuanced nature of whistleblower actions.

Media influence: The acknowledgment that the media significantly shape perceptions
of whistleblowing in Malawian society aligns with the aim of investigating the role of
anonymity. It underscores that the media, as an influential factor, can impact the
effectiveness of whistleblower anonymity in anti-corruption efforts.

In summary, each of these key findings directly addresses and supports the aim of
this study. They collectively provide a comprehensive and contextualized

understanding of the role of whistleblower anonymity in the context of anti-corruption
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efforts in Malawi. These insights are not only informative but also crucial for shaping
future anti-corruption strategies and policies in the country.

6.3. Policy and Legal Implications

This section explores the policy and legal implications of the findings from the
research. The results provide valuable insights into potential areas for policy
recommendations and legal interventions to encourage whistleblowing and protect
whistleblowers in Malawi.

6.3.1 Policy Implications

The responses shed light on various aspects of whistleblowing in Malawi, including
awareness, attitudes, and perceptions. Based on these findings, several policy
recommendations can be considered.

The unanimous support for whistleblower anonymity underscores the need for robust
legal safeguards. Firstly, policymakers should consider revising or enacting legislation
that ensures the anonymity of whistleblowers throughout the entire process.
Secondly, clear guidelines and penalties for violating whistleblower protections

should be established to enhance legal safeguards.

Moreover, the awareness of anonymity limitations highlights the need for
comprehensive education and training programs. Policymakers and relevant
authorities should focus on creating secure and confidential reporting channels, such
as anonymous hotlines or online platforms that are easily accessible to
whistleblowers. Thirdly, these channels should be promoted to encourage

whistleblowers to come forward without fear of exposure.

Furthermore, the findings suggest that there is a strong desire (98.3%) for
encouraging whistleblowing in Malawi. Consequently, this provides a mandate for
policymakers and civil society organizations to launch comprehensive public
awareness campaigns. These campaigns should utilize various mediums, including

traditional media, social media, community engagement, and educational institutions,
92



to educate citizens about the critical role whistleblowing plays in combating
corruption. Clear messaging about the importance of whistleblowing in maintaining

transparency, accountability, and good governance should be a central component.

In addition, recognizing the diversity of perspectives and the significant portion of
respondents lacking awareness of anonymity limitations (77.6%), tailored campaigns
should be designed for different demographic groups. Special attention should be
given to reaching rural communities and vulnerable populations. These targeted
campaigns should ensure that diverse segments of the population are well-informed

about whistleblowing provisions and protections.

Moreover, to create a supportive ecosystem for whistleblowers, policymakers should
encourage cooperation between government agencies, civil society organizations,
and the media. Establishing whistleblower protection offices or entities responsible
for coordinating these efforts can facilitate collaboration and ensure a comprehensive

approach to protecting whistleblowers.

Policymakers and organizations should establish dedicated whistleblower support
networks. These networks should provide a range of services, including counseling
and legal assistance, to address the emotional, psychological, and legal needs of
whistleblowers. By providing holistic support, authorities can encourage more

individuals to come forward with corruption concerns.

Given the media's significant influence on whistleblowing perceptions, policymakers
should work with media organizations to ensure balanced and informed reporting on
whistleblowing cases. Furthermore, sensationalism or biased reporting should be
discouraged, as it can have negative consequences. Instead, media outlets can play a
crucial role in disseminating information about whistleblowing, its importance, and

the legal protections available to whistleblowers.
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Finally, these research findings highlight the need for continued research and
monitoring of whistleblowing practices and perceptions in Malawi. In conclusion,
regular assessments can help policymakers adapt their strategies to changing

dynamics and ensure that whistleblower protection mechanisms remain effective.

In summary, these research findings provide valuable insights that can guide the
development of policies, legal frameworks, and awareness campaigns aimed at
strengthening whistleblower protections and promoting whistleblowing as a vital tool

in the fight against corruption in Malawi.

6.3.2 Legal Implications

The responses to the survey indicate several potential legal interventions that could
strengthen the whistleblower protection framework in Malawi. These interventions are
crucial for enhancing the protections afforded to whistleblowers and encouraging the
reporting of corruption concerns in the country. Here is a breakdown of these legal
interventions.

Firstly, Malawi can consider amendments to existing legislation, such as the CPA, to
explicitly enhance protections for whistleblower anonymity. This entails introducing
provisions that guarantee the confidentiality of whistleblowers' identities not only
during the reporting process but also in any subsequent legal proceedings. These
amendments should serve as a cornerstone of whistleblower protection.

Secondly, legal amendments should underscore the significance of maintaining a fair
legal process that respects the rights of both whistleblowers and the accused. Clear
guidelines must be established to strike a balance between preserving anonymity and
upholding the accused's right to a defense. This balanced approach is vital to ensure
justice is served.

Moving on to anonymous reporting mechanismes, it is essential for the government to
establish accessible, user-friendly, and confidential platforms, both online and offline.

These platforms should be designed to facilitate anonymous reporting effectively.
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Moreover, they should be widely promoted and well-publicized to instill confidence in
potential whistleblowers and encourage them to come forward without fearing
exposure.

Furthermore, legal provisions must be in place to safeguard the confidentiality of
these reporting channels. Any attempts to compromise the identity of whistleblowers
through these platforms should be met with severe penalties, serving as a deterrent

against breaches of anonymity.

Lastly, the legal framework should mandate the establishment of comprehensive
whistleblower support programs. These programs should encompass a range of
support services, including legal assistance and psychological support. Importantly,
they should be available to whistleblowers at all stages of the reporting process, from
the initial report through to any legal proceedings or investigations.

To fortify whistleblower protection, legal provisions should explicitly prohibit
retaliation against whistleblowers. They should clearly define various forms of
retaliation and outline remedies for affected whistleblowers. These remedies might
encompass job reinstatement, compensation for damages, or punitive measures
against those responsible for retaliation.

Additionally, the legal framework should encourage whistleblowers to promptly
report any instances of retaliation they experience. It should ensure that such reports
are diligently investigated and that appropriate actions are taken to address and
rectify any acts of retaliation.

In summary, these potential legal interventions collectively constitute a robust
framework for whistleblower protection and reporting in Malawi. By implementing
these measures, Malawi can not only enhance the protections offered to

whistleblowers but also cultivate an environment that promotes transparency,
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accountability, and the reporting of corruption, ultimately contributing to the nation's

anti-corruption efforts.
6.4. Recommendations

6.4.1 Policy Recommendations

Firstly, policymakers should consider enacting or amending legislation to explicitly
safeguard whistleblower anonymity and establish clear guidelines and penalties for
violations. This legal framework should cover anonymity not only during reporting

but also throughout legal proceedings.

Moreover, given the awareness of anonymity limitations, it is essential to create user-
friendly and confidential reporting mechanisms, including anonymous hotlines and
online platforms. These channels should be promoted extensively to encourage

whistleblowers to report without fearing exposure.

Furthermore, the findings indicating a strong desire (98.3%) for encouraging
whistleblowing in Malawi provide a mandate for comprehensive public awareness
campaigns. These campaigns should utilize various media and avenues, including
traditional media, social media, community engagement, and educational institutions,
to educate citizens about the critical role whistleblowing plays in combating
corruption. Clear messaging about the importance of whistleblowing in maintaining

transparency, accountability, and good governance should be a central component.

In addition, recognizing the diversity of perspectives and the significant portion of
respondents lacking awareness of anonymity limitations (77.6%), tailored campaigns
should be designed for different demographic groups. Special attention should be
given to reaching rural communities and vulnerable populations. These targeted
campaigns should ensure that diverse segments of the population are well-informed

about whistleblowing provisions and protections.
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Moreover, to create a supportive ecosystem for whistleblowers, policymakers should
encourage cooperation between government agencies, civil society organizations,
and the media. Establishing whistleblower protection offices or entities responsible
for coordinating these efforts can facilitate collaboration and ensure a comprehensive

approach to protecting whistleblowers.

Policymakers and organizations should establish dedicated whistleblower support
networks. These networks should provide a range of services, including counseling
and legal assistance, to address the emotional, psychological, and legal needs of
whistleblowers. By providing holistic support, authorities can encourage more

individuals to come forward with corruption concerns.

Given the media's significant influence on whistleblowing perceptions, policymakers
should collaborate with media organizations to ensure balanced and informed
reporting on whistleblowing cases. Furthermore, sensationalism or biased reporting
should be discouraged, as it can have negative consequences. Instead, media outlets
can play a crucial role in disseminating information about whistleblowing, its

importance, and the legal protections available to whistleblowers.

Finally, these research findings highlight the need for continued research and
monitoring of whistleblowing practices and perceptions in Malawi. Regular
assessments can help policymakers adapt their strategies to changing dynamics and

ensure that whistleblower protection mechanisms remain effective.

6.4.2 Legal Recommendations
First, consider amendments to existing laws, such as the CPA, to explicitly enhance
protections for whistleblower anonymity. Ensure that these amendments guarantee

confidentiality throughout the reporting and legal processes.

97



Second, emphasize the importance of maintaining a fair legal process that respects
the rights of both whistleblowers and the accused. Establish clear guidelines to

balance anonymity with the accused's right to a defense.

Third, establish accessible, user-friendly, and confidential reporting platforms, both
online and offline, to facilitate anonymous reporting. Promote these platforms widely

to encourage whistleblowers to come forward.

Fourth, enforce legal provisions that safeguard the confidentiality of reporting
channels. Impose severe penalties for any attempts to compromise the identity of

whistleblowers through these platforms.

Fifth, mandate the establishment of comprehensive whistleblower support programs
offering a range of services, including legal and psychological support. Ensure these

services are available at all stages of the reporting process.

Sixth, explicitly prohibit retaliation against whistleblowers in the legal framework.
Define various forms of retaliation and outline remedies for affected whistleblowers,
including job reinstatement, compensation, or punitive measures against

perpetrators.

Finally, encourage whistleblowers to report instances of retaliation promptly. Ensure
that such reports are thoroughly investigated, and appropriate actions are taken to

address and rectify acts of retaliation.

6.5. Lessons and Directions for Future Research
The research on whistleblowing and its role in fighting corruption in Malawi has
provided valuable insights. However, it also highlights several lessons and directions

for future research.
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Cultural and social context: Understanding how cultural norms, values, and social
pressures influence whistleblowing behaviour in Malawi is crucial for designing
effective anti-corruption strategies.

Whistleblower experiences: Investigating the challenges faced by whistleblowers,
their support systems, and the outcomes of their disclosures can provide valuable
insights into improving whistleblower protection mechanisms.

Impact assessment: Conducting empirical studies to assess the actual impact of
whistleblowing on reducing corruption and enhancing governance in specific sectors
or regions of Malawi is highly informative for evaluating the effectiveness of
whistleblowing as a tool.

Comparative studies: Analyzing whistleblowing practices in Malawi compared to other
countries with robust anti-corruption frameworks can provide insights that inform
policy decisions and implementation strategies.

Public perception studies: Investigating how public perceptions of whistleblowers
change over time and how these perceptions impact reporting behavior is essential
for designing effective awareness campaigns and promoting a culture of
accountability.

These areas of research will contribute significantly to the development of anti-
corruption strategies and whistleblower protection mechanisms in Malawi, ultimately
fostering transparency, accountability, and justice in the country.

6.6. Limitations of This Study

In evaluating the outcomes of this research, it is essential to acknowledge both the
limitations that temper the findings and the strengths that enhance their relevance
and applicability.

One of the primary weaknesses of this research is the relatively low response rate,
which was approximately 22%. While this response rate is not uncommon in survey-

based research, it raises concerns about the representativeness of the sample.

99



Researchers should be cautious about generalizing findings to the entire population,
as those who chose not to respond may hold different views.

Additionally, respondents may have provided socially desirable responses,
particularly on sensitive topics like whistleblowing. This potential social desirability
bias could impact the accuracy of the findings, as individuals may hesitate to admit
to having negative attitudes towards whistleblowing or fear of retaliation.
Furthermore, the lack of longitudinal data is notable. The research provides a
snapshot of attitudes and perceptions at a specific point in time. Longitudinal data,
collected over time, could reveal changes in attitudes and behaviours related to
whistleblowing. Such data would be valuable for tracking the impact of awareness
campaigns and policy changes.

Linked to the low response rate, there is the possibility of non-response bias, whereas
those who chose not to participate in the survey may hold different views from those
who participated. This potential non-response bias could affect the validity of the
findings and their generalizability.

It is worth mentioning that while cultural factors are identified as influential, the
research does not deeply explore how cultural norms and values specifically impact
whistleblowing behaviours. To address this limitation, a more in-depth exploration of
these cultural dynamics could provide a more nuanced understanding of the
challenges faced by potential whistleblowers.

Despite these limitations, this study has significant strengths that offer valuable
insights for anti-corruption efforts in Malawi.

Firstly, the research addresses a highly relevant and pressing issue—thehe fight
against corruption in Malawi. Given this context, corruption poses significant
challenges to development, and whistleblowing is a critical tool in uncovering and
combating corrupt practices. By focusing on this topic, the research contributes to

ongoing efforts to enhance transparency and accountability in the country.
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Secondly, the use of a comprehensive questionnaire is a strength of this research.
Moreover, this method allowed for the collection of quantitative data from a diverse
group of respondents. By systematically surveying a range of individuals, the study
provides a comprehensive snapshot of perceptions and attitudes towards
whistleblowing in Malawi. This approach enhances the reliability and generalizability
of the findings.

Additionally, the research offers clear and actionable policy and legal implications
based on empirical evidence. Furthermore, policymakers and legal practitioners can
directly use these recommendations to guide the development of legislation and
policies related to whistleblowing. The empirical nature of these implications ensures
that they are grounded in the realities of the Malawian context.

Moreover, one of the key strengths of this research is the finding of unanimous
support for whistleblower anonymity in the Malawian context. This key insight is
particularly valuable as it provides strong evidence of the importance of protecting
whistleblowers' identities. Policymakers can use this finding as a foundation for
strengthening anonymity provisions and reassuring potential whistleblowers of their
safety.

Lastly, the research highlights the divide in awareness regarding whistleblowing
provisions in Malawi's legal framework. This crucial insight is a critical piece of
information for designing targeted awareness campaigns. It enables anti-corruption
advocates to tailor their efforts to reach those who may not be aware of their rights
and protections as whistleblowers.

While this research has limitations such as a low response rate and limited qualitative
data, it also boasts strengths, including its relevance, comprehensive questionnaire,
actionable policy recommendations, unanimous support for anonymity, and
awareness gap identification. These strengths collectively provide valuable insights

for anti-corruption efforts in Malawi.
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6.7. Conclusion

Whistleblowing, particularly when facilitated through anonymous reporting
mechanisms, emerges as a potent tool in the ongoing fight against corruption in
Malawi. To achieve this goal, strengthening legal protections for whistleblowers,
including the implementation of stringent provisions for anonymity, is imperative.
Moreover, raising public awareness through comprehensive campaigns across various
media is essential, as it ensures an informed citizenry. Addressing cultural and social
factors that act as deterrents to whistleblowing requires a multi-pronged approach,
which includes education and sensitization programs. Recognizing whistleblowers as
courageous individuals and celebrating their contributions sends a powerful message
against corruption. Ultimately, protecting and encouraging whistleblowers is integral
not only to combating corruption but also to achieving sustainable development and
upholding the rule of law. By embracing these recommendations and fostering a
culture that values and safeguards whistleblowers, Malawi can pave the way for a
brighter future characterized by transparency, accountability, and justice, free from

the shadows of corruption and misconduct.
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Appendix One

"Anonymity as a Shield: Exploring Its Efficacy in Empowering Whistleblowers Against
Corruption in Malawi"
Researcher: Welkam Phiri
Contact Information: +265994494956/+265884833797; welkamphiril @gmail.com.
Institution: International Anti-Corruption Academy
Introduction
You are invited to participate in a research study titled "Anonymity as a Shield: Exploring lIts
Efficacy in Empowering Whistleblowers Against Corruption in Malawi”. The questionnaire is
part of academic research for the Masters in Anti-corruption Studies at the International Anti-
Corruption Academy (IACA). This study aims to explore the role of whistleblower anonymity
in combating corruption in Malawi. Your participation in this study is voluntary, and you have
the right to withdraw at any point without facing any negative consequences.
Purpose of the Study
The purpose of this study is to gain insights into the perceptions and experiences of
individuals regarding the effectiveness of whistleblower anonymity in addressing corruption.
Your participation will contribute to our understanding of this important issue.
Procedures
If you agree to participate, you will be asked to complete a questionnaire. The questionnaire
will inquire about your knowledge, attitudes, and experiences related to whistleblower
anonymity and corruption. Your responses will be confidential, and your identity will be
protected through the use of pseudonyms or identifiers where necessary. The questionnaire
should take no more than 15 minutes. If you do not wish to answer a question you can skip
any question.
Benefits and Risks
While there are no direct benefits to you as a participant, your insights will contribute to the
advancement of knowledge in the field of corruption and whistleblower protection. There are
no anticipated risks associated with participating in this study.
Voluntary Participation and Right to Withdraw
Participation in this study is entirely voluntary. You have the right to decline participation or
withdraw from the study at any point without facing any negative consequences. Your decision
will not affect your current or future relationship with the researcher or the institution. To
withdraw please exit the questionnaire without submitting your responses. Once you submit
your answers will be merged into a dataset for analysis and it will not be possible due to this
to withdraw as the researcher will be unable to identify your responses from other responses.
Confidentiality
Your responses will be treated with strict confidentiality. Only the researcher and the research
team will have access to the data. Your identity will be protected through the use of
pseudonyms or identifiers in all research-related documents and publications where
necessary.
Contact Information
If you have any questions about the study or if you would like more information, please feel
free to contact the researcher using the contact information provided above. The study has
received ethical approval from the research studies supervisor.
Consent
By agreeing to participate in this study, you acknowledge that you have read and understood
the information provided above. You voluntarily agree to participate and consent to the use of
your responses for research purposes.

* Indicates required question
Email *

| have read and understood the participant’s information sheet and agree to participate
About you

The following questions are demographic and enable comparison with different groups of
participants.


mailto:welkamphiri1@gmail.com

What is your Gender?
Male
Female
Prefer not to say
Other:

What is your age?
18-30
31-40
41-50
51-60
60+
Prefer not to say

What is your occupation?

How long have you been in your current role?
Under a year
One year to Two years
Two years to Five years
Five years to Ten years
Ten years or longer Prefer not to say

Whistleblowing Awareness
The following questions ask about your awareness of whistleblowing.
What do you understand by the term of whistleblowing?

Are you aware of the whistleblowing provisions within Malawi’s law?
Yes
No

Do you believe having whistleblowing provisions encourages individuals to report corruption
concerns?

Yes

No

Do you believe whistleblowing should be encouraged in society?
Yes
No

Have you ever considered making a whistleblowing disclosure?
Yes and | raised the concern
Yes but | decided not to make the disclosure
No

Whistleblower anonymity

These questions focus specifically on whistleblower anonymity.

Do you believe that whistleblowers should be entitled to raise a concern anonymously?
Yes
No

Do you believe having anonymous whistleblowing provisions encourages individuals to report
corruption concerns?

Yes

No

Are you aware of anonymous whistleblowing provisions in the Malawi law?



Yes
No

Do you believe that anonymity is a significant factor in a whistleblower's decision to raise a
concern?

Yes

No

Are you aware of the limitations of anonymous whistleblowing provisions?
Yes
No

If yes what limitations are you aware of? (If no please go to the next question)

Do you think the provisions and limitations have an influence on whistleblowers' decision-
making in raising a concern?

Yes

No

Would the limitations influence your decision to make a whistle blowing disclosure?
Yes, it would make me more likely to speak up
Yes, it would make me less likely to speak up
No, | would feel obligated to speak up regardless
No, | would not speak up even if | saw a whistleblowing issue

Does anonymity affect your perception of the credibility of a whistleblower?
Yes
No

Broader Whistleblowing
These questions focus on broader reasons for whistleblowing
In your opinion what factors encourage people to raise concerns?

Are there any social or cultural factors within Malawi that would encourage whistleblowing?
Yes
No

If Yes what are they? (If no lease go on to the next question)

Are there any social or cultural factors within Malawi that would discourage whistleblowing?
Yes
No

If yes what are they? (If no lease go on to the next question)

Which of the following factors do you believe is the most important to a whistleblowers
decision to speak up about corruption?

Social factors

Cultural factors

Religious factors

Personal values

Other:

Do you believe the motives of a whistleblower should be taken into account when assessing
the veracity of the concern raised?

Yes

No



Does the media affect the perception of whistleblowing in society?
Yes
No
In your view how does the media generally portray whistleblowing?
Positively
Neutrally
Negatively
Do you have any further comments either on whistleblowing generally or anonymity you would
like to make?
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